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My6nuyHasa OchepTa YTBEPXOEHO
leHepanbHbIn Oupektop 000 "Hbto JlaiH"
000 «Hbto NMaiky» Liynukos A.C.
«01» aBrycta 2026r.

ot «01» aBrycta 2026r.

(NYBNUYHAA OPEPTA) OB OKA3AHUU TENEMATUYECKUX YCNYT CBA3U

O6wWwecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTHIO «Hbl JlaMH», MMeHyemoe B fanbHedwem «OnepaTtop» (MMUEH3USI Ha OkasaHue
TenemaTuyecknx YCnyr CBs3W pernctpaunoHHbin Homep J1030-00114-77/00056409, nuueHsus Ha OkasaHue ycryr CBA3u MO nepefaye AaHHbIX, 3a
VCKITIOYEHMEM YCIYT CBA3M MO Nepeaye AaHHbIX 4115 Leneil nepeaaydy ronocoBoi MHGopmaLmm, pernctpaumoHHbin Homep J1030-00114-77/00056410 B nuue
lenepanbHoro aupektopa LLlynukoBa AHToHa CepreeBunua, [EMCTBYIOLIErO HA OCHOBaHUK YcTaBa, pykOBOACTBYACH Y. 2 cT. 437 K P®, HacToswmm
npegnaraet nbomy nuLly, k KoTopomy obpatieHo HacTosiLee npeanoxerue (agpecaty OdepTbi) 3aknounTb JOFOBOP 06 OkasaHUy TenemMaTiecknx yenyr
CBSI3W B Mopsigke U Ha ycrosusix HacToswern OdepTbl 1 NpunoxeHni k Heir. Hactoswas Odepta sBnsetcs nybnuyHoi, aanee no TeKCTy MMeHyeTcs
TepmuHamu: floroeop, Ocbepta u (unu) MybnnyHas odepta.

Hacrosliee npeanoxenne obpalieHo k nobomy huamyeckomy nuLy, KOTOpoe:

-0bnagaeT AeicTBUTENbHBIM 3aKOHHBIM NPABOM MOMb30BAHMS XWMbIM MOMELLEHUEM, B KOTOPOM MpeamnonaraeTcs yCTaHoBKa Nosb30BaTeNb5CKoro
(okoHeuwHoro) 06opya0BaHHs, 1 B KOTOPOM UMEETCS TEXHNYECKash BOIMOXHOCTb NpeocTaBNeHns 4OCTyna k CeTU nepesaqn aaHHbIx Oneparopa;
-obnagaeT 3HaHUAMM 1 HaBbIkam, HEO6XOAMMbIMMW ANS CaMOCTOATENBHO 3KCMyaTaLyy NepcoHanbHbIX KOMABKOTEPOB 1 MPOrPaMMHOT0 0becneyeHNs,
BKIi04ast IPOrpaMMHO-TEXHUYECKE CPEACTBA, NpeHa3HaYeHHbIe Ans UCNOMb30BaHNs MHEOPMALMOHHBIX.W WHBIX PECYPCOB CETH VHTEPHET;

[insi 3akmnio4eHus JoroBopa 06 okasaHuu ycryr cesan (aanee no Tekety = «[loroop») agpecat Odeptsl nepegaer Oneparopy NoanuUcaHHbIit co
cTopoHbl agpecata OgepThl 3asBneHNe 0 3aknyeHUn fJoroBopa 06 oKasaHUW YCRyr CBA3W (Aanee mo TekcTy «3asBneHrney) no chopme, yCTaHOBIEHHOM
npunoxeHuem 2 k Hactosiwen Odepte. B cnyyae nognucanus [Jorosopa ynonHOMOYeHHbIM npeacTaButenem agpecata OgepTbl, B COOTBETCTBYHOLLEM
pasgene [loroBopa JOMKHbI ObITb yka3aHbl PEKBU3NTLI AOBEPEHHOCTH, KOMUS AOBEPEHHOCTM [0MmKHa 6bITh MpunoxeHak [loroBopy (OpuriHan AOBEPEHHOCTM
npeLbsBNSETCs YNONHOMOYEHHOMY npeacTasutento Onepartopa).

Mopnucaxvnem 3asiBneHuns o 3akni4eHUn Aorosopa 06 okazaHuu ycryr cesian, agpecat OepTbl yA0CTOBEPSIET NOTHOE 03HAKOMIIEHME W cornacue
¢ HacToswen OcbepToit 1 npunoxeHuam k Hen. [lo nognucanus 3assnenns agpecat OdepTsl BNpase 3anpocutb y OnepaTtopa AONOMHUTENbHbIE CBEAEHNS
00 OKa3biBaeMbIX YCTyrax ¥ (Wnu) yCroBMsIX UX OKasaHusi, N0 03HAKOMUTBCS. C JONONHUTENBHOW MHEOPMALMEN, Pa3MELLEHHON Ha NHEOPMALMOHHOM
pecypce Onepatopa B cetn MHTepHeT (ganee no Tekcty — «cant Onepatopay). Agpecat OcbepThl BripaBe Tpebosath y Onepartopa npefocTaBneHuns Konum
OdbepTbl 1 MPUNOXKEHMIA K HE HA ByMaxHOM HOCUTETE.

Appecat OchepTbl NepeaaeT ynoHOMOYEHHOMY. NpeacTaBuTento. Onepatopa 3anofHeHHOE M NoANMUcaHHoe 3asBneHre O 3aKnYeHNn JOroBopa
00 okasaHuM ycnyr cBsiaW B [BYyX-3k3emnnspax. Onepatop peructpupyet [orosop, nonyyeHHblit o agpecata OdoepThl, He nosgHee paboyero aHs,
cnepyroLlero 3a faton nonyveHus forosopa Onepatopom finbo ero ynonHOMoYeHHbIM npeacTasutenem. HepecTeutensHbIn [JoroBop peructpauum He
MOLNEXNT.

He peiicTBuTenbHBIM NpuaHaeTcs [loroBop, B KOTOPOM OTCYTCTBYET NOANMCL ABOHEHTa (YMOMHOMOYEHHOro npeacTasutens ABoHeHTa) n (1)
CBeAeHus (YacTb cefieHuit) 06 ABOHEHTE, KOTOPbIE YKa3blBAKOTCS B 3asiBNEHNM.

Mpw nepepaye [lorosopa ynonHOMOYEHHOMY npescTaButento Onepatopa, agpecat OdepTbl 06513aH NpeabsBUTL AOKYMEHT, YAOCTOBEPSHOLLMNA
€ro NN4YHOCTL'B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi ®epepauun. Agpecat OdepTbl HECET BCIO OTBETCTBEHHOCTb 3@ NOCMELACTBUS YKa3aHWs B
3aka3e HeOCTOBEPHbIX NMBO HEMOMHbLIX CBEAEHWIA, MPELYCMOTPEHHbIX NpunoxeHnem 1 k HacToswen Odepre.

B cpok, He npesbiwaiowmit 30 AHei nocne gatel peructpauun JoroBopa OnepaTop BripaBe MpOW3BECTM MPOBEPKY HANMMuYMs TEXHUYECKOM
BO3MOXHOCTU MpefocTaBneHns [ocTyma k cetu cessn Onepatopa no agpecy, ykasaHHOMY B COOTBeTCTBylowem [loroBope. B cnyyae otcytcTus
TEXHWUYECKOI BO3MOXHOCTM MPEeLoCTaBMeHVs aocTyna K cetn cesisu Onepatopa, Onepatop HanpasnseT agpecaty OcepTsl yBefomneHue o6 oTkase oT
3akntoyeHuns [loroopa. B cnyyae nonydyenns [loroBopa, HefencTBUTENBHOTO B COOTBETCTBUN C HacToswei OdepTon, Onepatop Bnpase He HanpaBnsTh
agpecaty OdepTbl COOTBETCTBYIOLLEE YBEAOMITEHNE.

B cnyyae Hanmums TexHMYeCckoW BO3MOXHOCTM MPeLoCTaBneHns goctyna k cetv caaan Onepatopa, OnepaTtop 3anonHseT COOTBETCTBYHOLME
pa3gensl [lorosopa, 1 Bo3spaluaet agpecary Odeptbl ofuH aksemnnsp [Jorosopa, nognucaHHbIii ynonHOMOYeHHbIM NpeacTasutenem Onepatopa. [lorosop
CUMTAETCS 3aKMIYEHHBIM C JaTbl €r0 NOANMCaHUS YNONHOMOYEHHLIM NpeacTaBuTenem Oneparopa.

[lokyMeHTbI, SBNSIOLLMECS HEOTBEMNEMOI YacTblo HacToswwen OdepTb!:

1. ®opma [lorosopa 06 okasaHuu ycnyr casan (Mpunoxerue Net);

2. 3asenenne-OchepTa 0 3akno4eHUn aoroBopa 06 okasaHum yenyr casau (Mpunoxerne Ne2);

3. MpeickypaHT (Mpaitc nucT) - (Mpunoxerue Ne3, nonHas Bepcust pasMellieHa Ha caiite onepatopa www.dsnewline.ru)
4. Akt cpaun npuemkn pabor (ycnyr) (Mpunoxenne Ne 4);

HacToswas Odbepta BcTynaet B cuny ¢ «01» aBrycta 2026r. u AeicTBYeT B TeYeHUe HeONpeaeneHHoro cpoka, 40 NpekpalleHus ee OencTBus
OnepaTtopom (yTBEpP)XAEHNS HOBOM OCPEpTHI).

Onepatop coxpaHseT 3a cobolt NpaBo B Noboe Bpems N0 CBOEMY YCMOTPEHMIO MPeKpaTUTb HacTosyo OdepTy, Npy STOM 3aKioYeHHble 40
npekpalLieHns OepTbl AOrOBOPLI 06 OKa3aHWM TENEMaTUYECKUX YCITYT CBSI3U COXPaHSIOT CUMY.
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Mpunoxenne Ne 1 YTBEPXOEHO
K nybnuyHoii ocpepte 06 okazaHuK leHepanbHbIn gupektop 000 «Hbto MaiiHy»
TefIeMaTUYeCKNX YCNyr CBA3N LynukoB A.C.
ot «01» aBrycta 2026r. «01» aBrycta 2026r.
[OroBoOP (MYBJINYHAA ODEPTA)
HA OKA3AHWUE YCNYT CBA3U

Ne [Homep[orosopa] ot [ataflorosopal r.

1. OCHOBHbIE NOHATUA

1.1. Vicnonb3yemble B HACTOSALLEM [OrOBOPE MOHATUS 03HAYAIOT CrieaytoLee:

«ABOHEHT» - nonb3oBaTenb ycryramu CBA3M, C KOTOPbIM 3aKMto4eH BO3ME3AHbIN 4OroBOp 06 OkasaHWM yCryr CBA3M C BblAENeHneMm
YHUKanNbHOro Koga uaeHTuduKaL v (aanee - JOrosop).

«ABTOpM3aLMA» - NPOLIECC aHann3a BBeAeHHbIX ADOHEHTOM MAEHTU(MKALMOHHBIX JaHHbIX, B pesynbTaTe KOTOPOro onpeaensercs
Hanuume nubo oTcyTCTBIE NpaBa y ABOHEHTa NoMb30BaTLCS YCNyraMu CBA3N UK BOUTU B-JINYHbIA KaBUHET.

«JlnueBoit cyeT» - cMCTEMa aHanMTUYECKOro yyeTa, OTpaxarLwas AaHHble o nraTtexax AGOHEHTa W CyMMax AeHEeXHbIX CPeacTs,
YAEPXKaHHbIX (CIMCaHHBIX) U3 AaHHbBIX NNaTexen B kAYeCTBE ONnaThl 3a yCryru.

«JInyHbIi KabuHeT» - web-CTpaHuua, copepxaluas nHgopmaumio 06 06bEME NONYYEHHBIX YCIYr N TEKYLLEM COCTOSHAM NULEBOrO
cueta ABoHeHTa, Haxogswwascs Ha caitte Onepatopa dsnewline.ru. [JaHHas web-CTpaHuLa AOCTYNHA U3 NTOKanbHOWM CETH.

«JlokanbHas ceTb» - BHYTPEHHSAS CETb, CO3AaHHas OnepaTopoMm 1 ucnonbayemas ans obmeHa nHopmaumen mexay AGoHeHTamu.

«Mnatex» - BHeceHWe aeHexHbIx cpeacts OnepaTopy € ykasaHneM faHHbIX, NO3BONSIOLMX TOYHO MAEHTM(NLIMPOBATL NNaTenbLUmKa.
Mocne BHeceHWe AeHexHbIX cpeacts, OnepaTop Npon3BoAMT pacydeT Yemyr, onnavyeHHbiX ABOHEHTOM, W 3aHOCUT 3Ty MH(OPMALMIO Ha
nuueBon cyet ABOHEHTa.

«Monb3oBaTenbckoe (OKOHeYHOE) 06OPYAOBaAHMEY - NEPCOHAMBHBINA KOMMbIOTEP, MapLLpyTX3aTop, UHbIE TEXHNYECKME CPeLcTBa
ABoHeHTa 4ns nepegayn v npuema CUrHanoB NEKTPOCBA3N MO NUHUAM CBSA3MN.

«ABOHEHTCKasA NIMHWA CBA3N» - NNHUA CBA3M,~B.TOM uucne OecnpoBOAHAs MUHWA Nepedayu, COeauHAIOWas nonb3oBaTenbCckoe
(okoHe4Hoe) 060pyAoBaHMe C y3NIOM CBSA3M CETW Nepefayn aHHbIX Unu obecneunBatolias BO3MOXHOCTb NOAKMIOYEHUS K CETU nepeaayu
AaHHbIx Onepatopa o6opyaoBaHus AGOHeHTa.

«PacuyeTHbI nepuoay» - nepuoa BpeMeHn B yyeTHoW cucteme. OnepaTopa, B TEYEHWE KOTOPOro NMPeAOCTaBNSeTCs ycryra CBA3M
cornacHo Tapudy (TapucHOMy nnaHy).

«3anBneHne-OchepTta 0 3aKNOYEHNN AOFOBOPa 06 OKasaHWUM YCnyr CBA3WY - MUCbMEHHOE 3asBneHne ABOHEHTa O MPUHATAN UM
ycnosui gorosopa (ny6nnyHoi odepTbl) Ha NpesocTaBneHre YCyr CBA3M, okasbiBaeMblx OnepaTopoM, ¥ HaMepeHun 3TUMKM ycryramu
nonb3oBatecs. B odopmneHHom 3assnenun-OdepTe 0 3aknioYeHMU [oroopa 0B OKasaHWW yCryr CBA3W yKasblBaloTcs CBeAeHMs 06
ABoHeHTe, HeobxoauMble 415 MPEOCTABREHNUS eMy YCIyr CBA3M, @ Takke CBeAeHWs, 0053aTenbHOCTb YKasaHUs KOTOPbIX YCTaHOBMEHa
3akoHogaTtenscTBoM. MogancaHHas AboHeHTOM 1 npeacTasuTenem OnepaTopa 3assneHne-OdepTa 0 3akmoyeHun AoroBopa 06 okasaHuu
YCNyr CBA3N SBNAETCS 4OKYMEHTOM, NOATBEPKAALLMM 3aKMYeHWe JOroBOpa Ha NpefoCcTaBneHne YCnyr CBA3M.

«Cnam» - anekTpoHHoe coobLueHVe, NpeaHa3Ha4YeHHoe HeonpeaenieHHOMY Kpyry Nu, AoCTaBneHHoe aboHeHTy v (unn) nonb3oBaTento
Be3 vx npeBapuTENLHOTO COFMacKs 1 He NO3BONIAIOLLEE ONPenenuTb OTNPaBUTENS 3TOr0 COOOLLEHMS, B TOM YMCHE BBUAY YKa3aHUs B HEM
HEeCYLLIECTBYIOWIEr0 Uni. hanbC@ULUPOBaHHOMO agpeca OTnpaBuTens.

«TapudHbIA NNaH» - COBOKYMHOCTb LIEHOBBIX YCMOBWM, MPW KOTOPbIX ONepaTop CBA3W NpeanaraeT nonb3oBaTbCs OfHOW nubo
HECKONbKUMM YCryramm CBS3N.

«Tpadimk» - Harpy3ka, Co3faBaemas MOTOKOM BbI30BOB, COOBLLEHNI 1 CTHANOB, B TOM YMCe CRYXEBHBIX, NOCTYNaloWuX Ha cpeacTea
CBS3N.

«MpaBuna» — MpaBuna oka3aHUs TenemMaTUIeckunx ycnyr cesasn, yTeepxaeHHble MoctaHoBneHneM MNpasutensctsa PO o1 31.12.2021
r. Ne 2607.

2. MPEAMET [IOrOBOPA. OBLLME NONOXEHUA

2.1. To HacToswemy goroBopy Onepatop 0653yeTcs npeaocTaBnaTb ABOHEHTY yCryrv nepegayn AaHHbIX U TENeMaTuyeckue ycryru
CBA3 (Oarnee — ycrnyru cBs3u), CBS3W B COOTBETCTBUM C JEMCTBYHOLLMMU 3aKOHOAATENbHBLIMIA U UHBIMA HOPMATUBHBIMI NPABOBLIMU aKTaMm
Poccuitckoit depepatium, Mpasunamu, 4ENCTBYHOLLMMU TULLEH3UAMMU 1 [lOrOBOPOM, a Takke TEXHONOMMYECKM CBA3aHHbIE C YCryramu CBA3M
JONonHuTENbHbIE YCryrn, a ABOHEHT 0653yeTcs onnadumBaThb 3TW yCnyru.

2.2. Ycnyrv cBSi3M BKMKOYaloT B cebs criegytowme ycnyr (cnyx0bl, CepBuMChI), nogaepxuBaeMble 1 npegoctasnsemsie Onepatopom, a
VMEHHO:

- YCryru €BA3M Mo nepefadve AaHHbIX, 3a MCKMKOYEHMEM YCMyr CBA3M MO nepefadve AaHHbIX ANs Lenei nepegayu ronocosoi
UHhopmauuy;

- poctyn B HTepHeT;

- cyx6a [ocTyna K MHOPMaLMOHHBIM pecypcam;

- NePCOHarbHbIN JOCTYN K MATEXHBLIM 1 CTAaTUCTUYECKAM MOKA3aTeNsM UCMOMNb30BaHUS YCNYMW (MTMYHOMY KabuHETY);

- UHble yCryri, CepBUChI, OKasbiBaeMble B COOTBETCTBUM C AENCTBYIOLMM 3aKoHOAaTeNnbCTBOM Poccuiickoin deaepaun v NULEeH3NaMu
Onepartopa.
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2.3. B coctaB ycnyr He BxoauT obyyeHne ABoHeHTa HaBblkam paboThbl C MepPCOHamNbHLIM KOMMBITEPOM M UHBIMU YCTPONCTBAMU ANst
poctyna B MHTepHer.

2.4. Hacroswuin goroBop 3akntovaeTcsl ¢ ADOHEHTOM B Lensx nomnb30BaHus ycnyramu CBA3W ANs NIMYHbIX, CEMENHbIX, JOMALUHNX 1
WHBIX HYX[, HE CBS3aHHbIX C OCYLIECTBMEHWEM MNpeanpUHAMATENbCKON AEATEeNbHOCTM. HacTtoswmin goroBop sBRsSeTcs NyOnMyHbIM
[0rOBOPOM U 3aKIKOYaeTCs Ha HeonpeaeneHHbIi CPok.

3. MOPANOK 1 YCNOBUA 3AKNIOYEHMA OrOBOPA

3.1. Hacrosiumin [orosop SBNSIETCS [OTOBOPOM MPUCOEOMHEHWS W 3aKMoyaeTcsl €O CTOPOHbl AGOHEHTa nyTeM MNOMHOMO U
BesoroBopoyHoro (4actb 1 crateu 438 [paxpaHckoro kopekca Poccuiickon ®efepauuu) npuHATUS YCMOBUMIA HACTOAILLEro 4OroBopa,
[OMOINHEHNN W NPUNOXeEHUI K Hemy (4acTb 1 ctaTbi 433, yacTb 3 cratbn 438 MpaxagaHckoro kogekca Poccuitckon depepatinm), SBASIOLMXCS
HEOTbEMITEMbIMW YacTSMW JOrOBOPa, MyTEM BbINOMHEHNS ADOHEHTOM 11060T0 M3 HIKENEPEUNCIIEHHBIX KOHKIMIOAEHTHbIX 4ENCTBUN, TO €CTb
[ECTBUI, HaNPaBNEHHbIX Ha MOMYYEHNE YCITyT CBA3N:

3.1.1. 3anonHexns AboHeHToM 3asBneHus-OcdepTbl 0 3aknoyeHun Jorosopa 06 okasaHum ycnyr CBa3u.

3.1.2. CmeHbl TapudhHoro nnaHa yepes JlnyHein kabuHeT, B TOM yucne, koraa mexay AboHeHTom 1 OnepaTopoM 3aKmio4eH JOroBop B
NUCbMeHHON (hopme (Ha BymMaxHOM HoCUTENE) unu NyTem nepesayn 3asBkiN Ha CMEHY TapuAHOTo NiaHa no TenegOoHHON CBA3N.

3.1.3. BHeceHue ABOHEHTOM MnaThbl 3@ YCNyri Ha CBOM NMLIEBOM CYET nocrne NybnukaLuy HOBOW peaaKkLmy JOroBopa, AONOTHEHWIA 1
MPUNOXEHNA K JOrOBOPY, B TOM Yuche, korga mexay A6oHeHTom 1 OnepaTopom 3akiio4eH AOrOBOp B MUCbMEHHOM chopMe (Ha BymaxHOM
HocuTene).

3.1.4. Tonb3osaHne AboHeHTom Ycnyramu Onepatopa, B TOM yucre noche Toro kak bbina onybnukoBaHa HoBas Bepcus [Joroopa
(OdbepTbi), Ycnosuit okasaHus Ycnyr nmbo N3MEHEHNS K HUM.

3.2. o OTHOLUEHMIO K 3aKIIOYEHHBIM paHee [OroBopam Ha okasaHue YCIyr CBs3W HaCTOSILLMA JOFOBOP SABNSIETCS UX HOBOW peaKLmet.

3.3. B cnyyae ecnn A6oHeHTY Heobxoaum noanucaHHbin OnepaTtopom ByMaxHbIi 3xk3eMnnsp OoroBopa, AGOHEHT obpaluaeTcs B
aboHeHTckmin otaen Onepatopa.

[encTBytowyto pegakumo gorosopa AGOHEHT MOXET nonyyuTb Ha caute Onepatopa dsnewline.ru.

3.4. Cpok Havana npegocTaBneHnss ABOHEHTY YCryr CBS3W ONPeaenseTcs B COOTBETCTBUN ¢ 3aseneHneM-OdepTon o 3akniodeHum
poroBopa 00 okasaHun ycnyr cssan. [NpegoctaBneHne AGOHEHTY ycnyr CBS3U MOXeT ObiTb OTcpodeHO0 OnepaTopom [0 BbIMONHEHUS
ABOHEHTOM BCex YCroBuil 4OroBopa.

3.5. Mocne 3akmnioyeHus goroBopa, ABOHEHTY OTKPBIBAETCS NMULEBON CHET 1 ADOHEHT Nomny4aeT MAEHTU(MKALNOHHBIE faHHble s
[0CTyNa K MHEHOPMALMOHHBIM pecypcam B JInuHbln kabukeT (JlorwH, Mapons, UID)

3.6. [Ins Hayana npegocTaBneHus ycnyr nonb3oBaTensckoe (OkoHeuHoe) obopyaoBaHue ABoHeHTa (KOMMbHOTEP, MapLUpyTU3aTop 1
T.N.) BOIMKHO MMETb YCTaHOBMEHHOE MporpamMmHoe obecneyenne, bbiTb 060pyaoBaHO CETEBLIM aaanTepoM, MOAKIMIYEHO K CETH CBSA3N
Onepatopa, COOTBETCTBOBATH MHbLIM YCTAHOBMEHHBIM TPeOGOBaHUAM.

O6s13aHHOCTb MO MPEeJOCTaBMIEHMIO MOMb30BATENLCKOr0 (OKOHEYHOr0)  0BopyaoBaHMS UM YCTaHOBKA Ha HeM Heobxogumoro
nporpammHoro obecneyeHust Bosnaraetcs Ha ABOHeHTa.

3.7. Tpw 3aknioyeHnn goroBopa, no npocbbe AboHeHTa Onepatop ocywiecTBnsieT GecnnaTHyo HaCTPOWKY (CETEBOE MOAKMIOYEHME)
nepcoHanbHOro koMnbtotepa ABOHeHTa 415 4OCTYNa kMHOPMALMOHHBIM pecypcam. Takas HacTpoiika OCYLLECTBISETCH OAMH pa3 W TOMbKO
MpW NEpPBOM MOAKIHYEHUM K CETH CBSA3M, BCE NOCNEAYIOLLME HACTPONKI OKOHEYHOro 060pyaoBaHNs ABOHEHTa, ABNAKOTCS AONONHUTENBHBIMM
ycrmyramm W COBEpLUalTCs. 3a nnaty. [pn CaMOCTOATENbHOM HACTPOMKE CBOEr0 NEPCOHANBbHOTO KOMMblOTepa Ans [LocTyna K
NHOPMaLMOHHBIM pecypcam AGOHEHT yTpaumMBaeT NpaBo Ha 6ecnnaTHyo HaCTPOWKY.

3.8. Mpu-3akmoyeHun HacTosero goroBopa AboHeHT BHocUT OnepaTopy aBaHCOBbIN NNaTex 3a yCryry B yCTaHOBIIEHHOM pasmepe.

3.9. Nocne oTtobpaxeHus nHdopmaumu o6 onnate Ha nuueeom cyete ABoHeHTa, OnepaTop HauMHaeT BbINOMHEHWE paboT Mo
NoaKMto4eHnio AGOHEHTa K CETH CBA3M U OKa3aHWHo YCIIyT, B MOPSAKE U CPOKW, YkasaHHble B 3asieneHnm-OdepTe 0 3akmiodeHumn gorosopa 06
OkasaHum yenyr caaan. OnepaTtop MMEET NPaBo 0KasaTb YCIyrk ykasaHHble B N. 3.9 — JOCPOYHO, A0 HACTYMEHNS YCMOBUIA YKa3aHHbIX B .
3.8 porosopa.

B xoge pabot no nogkmntoyeHnio. AGoHeHTa Kk ceTu cesisn OnepaTop camoCTOSTENbHO UK C MPUBNEYEHNEM TPETBUX MWL, MPOBOAUT
OpraH13aLMOHHO-TEXHNYECKVNE MEPOMNPUSTIS B 30HE CBOEN OTBETCTBEHHOCTM (OpraH13aLmio kaHana CBsan, UCNonb30BaHMe CYLLECTBYHOLLEro
WUNK yCTaHOBKa HOBOIO KaHansLHOro 06opyaoBaHus v T.4.).

3.10. TpaHnuen 30H.0TBETCTBEHHOCTH Onepatopa 1 AGOHEHTA 3a COXPaHHOCTb, UCMPaBHYO PaboTy M MPUrOAHOCTb NUHWM CBS3MW
(oBopynoBaHus), cYMTaETCS MECTO BKITHOUEHNs aDOHEHTCKON NuHWK B ceTb €BA3M Onepatopa (MydhTa onTnyeckas/y3en casan).

3.11. Yenyrv cBsasu npegocTasnatTes OnepaTtopom TOMBKO B CRyYae Hanuuus Ha nuueBom cyeTe ABOHEHTa JOCTaTOuHbIX CPEACTB B
CyYeT onnatbl YCIyr CBA3W M JOMOHUTENbBHbIX YCAYT (MPK 3aKa3aHHbIX JOMONHNTENbHBIX YCIyrax).

4. NMPABA W OBA3AHHOCTU CTOPOH

4.1. Onepatop 06s3aH:

4.1.1. OpraHu3oBaTb 4 NPOBECTM KOMMMEKC MOHTaXHbIX paboT No NOAKMKYEHMIO NOMNb30BATENLCKOrO (OKOHEYHOro) obopyaoBaHus
ABOHeHTa K ceTu ¢BsA3U nyTem hopMmUpoBaHNst ADOHEHTCKOM NuHM. AGOHEHTCKas NuHus hopmupyeTcst OnepaTopom, ecrniv MHOe He ykasaHo
B JOMNOMHUTENBHOM COTfaLIEHN CTOPOH.

4.1.2. Mocne BbINOMHEHUs1 paboT MO NOLKIOYEHNKD MOMb30BATENLCKOTO (OKOHEYHOro) obopyaoBaHus ADOHEHTa K CeTW CBS3W U
BHECEHMs1 ABOHEHTOM NMepBOHAYaNbHOTO aBaHCOBOrO NaTexa, 00ecnevnTb JOCTYN K yCryram CBs3W NOCPEeLCTBOM BbIAENEHUS YHUKANbHOTO
perucTpaymoHHoro uMenu (Login), napons goctyna (Password) u ngentudukatop (UID), nossonstowmx ABOHEHTY NonyyaTb YCIyru CBA3u
COrNAcHO BbIOPaHHOrO UM TapudHOro NnaHa 13 Yncna NpeasioxeHHbIx OnepaTopom 1 BHOCUTL Onnary.
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4.1.3. OxasbiBaTb AGOHEHTY YCnyrit CBS3W U AOMOSIHATENbHBIE YCYrM, COOTBETCTBYIOWME MO KAYECTBY AEACTBYIOLMM CTaHOapTam,
TEXHUYECKAM HOpMaM W NpaBunam, NULEH3UAM 1 YCOBUAM HACTOSILLEro 40roBopa ABajLaTth YeTbipe Yaca B CyTKW, CEMb AHEN B HeLento,
6e3 nepepbIBOB, 3@ UCKIMIOYEHNEM BPEMEHM, HEOBXOAMMOrO [N NPOBEAEHNS NPOPUNAKTUYECKMX, PErMAMEHTHBIX U PEMOHTHbIX paboT.

4.1.4. CBOEBPEMEHHO 3a4MCNATb aBaHCOBbIE NMnaTexn AGOHEHTa Ha ero NULEBOV CYET B COOTBETCTBUW C AEHACTBYHOLMM NOPSAKOM
pacyeToB.

4.1.5. YuutbiBaTh MHCOPMaLMIO O NOTPEONEHHBIX yCyrax CBA3W 1 JONOMHUTENbBHBIX YCryrax, a Takke o nnatexax AGOHeHTa Ha ero
aboHeHTCKOM nuueBoM cyeTe. Ha nuuesom cyete ABOHEHTa yuuUTLIBAKOTCS (haKTMYECKW NOCTynuBLLME nnaTexu B nonb3y Onepatopa 6e3
yyeTa BbINnaT, OCyLLECTBNEHHbIX ABOHEHTOB B MOMb3y TpeTbux nu npu onnate ycnyr Onepatopa (6aHKOBCKMX KOMWCCUIA, KOMMCCUIA
nnaTexHblx cuctem u T.4.). MHpopmauus yuetHon cuctembl Onepatopa 0 notpebreHHbIX ycnyrax u nnatexax AGOHeHTa sBnseTcs
€0VNHCTBEHHbIM W JOCTAaTOYHLIM OCHOBaHWEM ANS NPoBeeHUs B3aumopac4eToB CTOPOH.

4.1.6. MpepoctaBnsatb AGOHEHTY BO3MOXHOCTb AOCTYNA K IMYHOMY KabWHETY B TEYEHWE CPOKa AENCTBMS 4OTOBOPa.

4.1.7. U3sewatb ABGOHEHTa 06 M3MEHEHUsIX YCrOBWA [OroBOpa, AONOMHEHWA W MPUNOXEHW K [0roBopy, Tapudos, nybnukys
YBEOOMMNEHNS O TakuX U3MEHeHUsX Ha caitTe OnepaTtopa dsnewline.ru He nosaHee yem 3a 10 (JecsTb) AHEN O BCTYNNEHUS B CUITY YKa3aHHbIX
N3MEHEHU.

4.1.8. TlpoBOONTb TEXHWYECKME MEPepbiBbl CBA3W C LENbK  BbIMOMHEHWS NPOMUMAAKTMYECKMX, PerlaMeHTHbIX paboT, ¢
npesBapuTenbHbIM yBegomneHneM ABOHeHTa He MeHee YeM 3a 4 (4eTbipe) yaca nyTem nybnvkaumn COOTBETCTBYIOLEN MHOPMaLmMK Ha
cante Onepatopa dsnewline.ru .

4.1.9. MpuHumatb 0T AGOHEHTa COOBLLEHUS O TEXHNYECKIX HEUCTIPABHOCTSIX, NPENSATCTBYOLLMX MOMb30BAHMIO YCAyramu CBA3N.

4.1.10. YcTpaHsiTb HEUCNPABHOCTM, NPENSTCTBYOLUME MONb3OBAHMIO YCRyrami CBA3M, B Cpok He Gonee 3-x pabouux AHeit co aHs
coobwyeHus AboHeHTOoM 06 3TuX HeucnpasHocTsx OnepaTtopy B cooTBeTCTBMM CMl. 4.3.7 HacTosero [Jorosopa.

Pabounmn gHamu AboHeHT u Onepatop (ganee no Tekcty — CTOPOHbI) YCTaHaBNMBAIOT OHW Hedenu C NoHeAerbHuKka No NATHWULY,
WUCKNIOYas NpasaHNYHbIe U Hepaboumre aHu. MpogomknTensHOCTL pabodero ARg: ¢ 10 yacos 00 MuHyT g0 18 vacos 00 MUHYT.

4.1.11. HasHauuTb no cornacoBaHnio ¢ ABOHEHTOM HOBbIN CPOK YCTPaHEHUS HEUCTIPaBHOCTEN, ecnvu HecobnioLeHne cpoka B 3 paboymx
OHs1 6b1no 06ycrnoBneHo 06CTOATENLCTBAMM HENPEOAONMMOA CUTbI:

4.1.12. Oka3blBaTb 6eCnnaTHO M KPYrnocyTOYHO (3a WUCKMIOYEHWEM MEPepbIBOB ANs NPOoBeAeHUs MPOUNAKTUYECKUX I PEMOHTHBIX
paboT) creaytowme MHGOpMaLMOHHO-CpaBoYHbIe yenyrt ABOHEHTaMm:

- NpegocTaBneHe MHgopmaLmn 06 okasbiBaeMbIX ycryrax CBA3u U GONOMHUTENbHbIX YCAYrax;

- NpesocTaBnexne MHgopMaummn o Tapudax (TapudHbIX NnaHax) Ans ofnathl YCAyr CBA3N U A0MOAHUTENbHbIX YCMYT, O TePPUTOpUM
OKa3aHusl yCryr CBs3u (30He 0BCnyxMBaHWS);

- npegocTaBneHne AGOHEHTY MHGOPMALMKM O COCTOSHIW Er0.JINLIEBOTO CHETa;

- UHy'0 MHopMaLmio, 0Bs3aHHOCTb N0 NMPEAOCTABMNEHNI0 KOTOPOI. Bo3naraeTcs Ha OnepaTopa SEeNCTBYIOLMM 3aKOHOAATENLCTBOM.

4.2. Onepatop Bnpase:

4.2.1. MpuerekaTb 419 BbINOMHEHUS paboT, CBA3aHHbIX C OKa3aHWEM ycryr TPETbU nuua, nopyyatb TPETbUM NMLAM 3aKrioyatb
[0rOBOpbI Ha OKa3aHWe YCIyr OT MMERM 1 3a cyeT OnepaTopa, a Takxke 0CyLeCTBAsATL pacyeTbl ¢ AGOHeHTOM OT uMeHu Onepatopa.

4.2.2. Otka3aTb AGOHEHTY B 3aKITKYEHNM JOrOBOPA NPK OTCYTCTBUWN TEXHUYECKON BO3MOXHOCTW NPEAOCTaBUTb YCYri CBA3M, @ Takke
B WHbIX CRy4asx, yCTAHOBNEHHbIX AENCTBYIOWMM 3aKOHOAATENBCTBOM.

4.2.3. B ofHOCTOPOHHEM NOpsAKE U3MEHST YCAOBUSA AOroBOpa, B TOM Yuche Tapudbl (TapudHble nnatbl), nybnukys yBegoMneHus o
Takux U3MeHeHusX Ha caiTe Onepatopa dsnewline.ru He nosgHee yem 3a 10 (JecsTb) AHE 4O BCTYNNEHUS B CUNTY YKa3aHHbIX U3MEHEHWA.

4.2.4. B cnyyae HapywueHus AGOHEHTOM TpebOBaHMI, yCTaHOBMEHHBIX 4OrOBOPOM, B TOM YMCTe Cpoka onnatbl yenyr, Onepatop umeeT
MpaBo NPUOCTaHOBUTL OKa3aHME YCIyr CBA3N L0 YCTPaHEeHUs HapyLueHns, 6e3 JONONHUTENLHOTO YBeAoMMeHNst ADOHeHTa.

Ecnu ABOHEHT He yCTpaHWT HapyLUeHWe B TeYeHme B6-T. MecsILEB C aThbl nonyyeHus yBegomneHus OnepaTopa CBA3M O HAMEPEHUN
NPUOCTaHOBMUTb OKa3aHue ycnyr cea3u, OnepaTop CBA3M BNpaBe pacToprHyTb HACTOSLUMA JOrOBOP B OAHOCTOPOHHEM MOPSIAKE.

4.2.5. OcyLeCTBnATb OrpaHu4eHue genctaui ABOHeHTa, ecriv Takue AeiCTBUS CO3[atOT Yrpo3y Ans HOPMANbHOMO (YHKLMOHMPOBaHNS
CETU CBA3M.

4.3. AGOHeHT 00513aH:

4.3.1. BHocuTb nnaty B NOPSAKE U pa3Mepe, He MEHbLLEM YCTaHOBMEHHOTO TapudoM (TapudHbIM niaHoM), BbiIGpaHHbIM AGOHEHTOM.

ABOHeHT 0053aH BHOCUTL Nnaty OnepaTtopy BHE 3aBUCMMOCTM OT TOrO, Kak W B KakoM 0D0beme OH MoMnb3oBancs ycrnyramin 4ocTyna B
WHTepHer.

4.3.2. Vcnonb3oBatk. Ans NOMyYeHWs YCryr CBSA3W NoMb30BaTENbCKOe (OKOHEYHOE) 0bopymoBaHMe 1 MporpammHoe obecneyeHue,
KOTOpOe COOTBETCTBYET YCTAHOBNEHHbIM TPeb0oBaHMAM.

4.3.3. Coobyatb Onepatopy B CPOK, He npeBbiarowmin 10-T1 gHeR, 0 NpeKpaLyeHun CBOWX MpaB BMafeHns W (Mnu) Nonb3oBaHus
MOMeLLEeHNEM, B KOTOPOM YCTAHOBIEHO NONb30BaTENbCKOE (OKOHEYHOE) 060pyIoBaHNeE, a Takke 06 U3MEHEHUM hamunnm (MMEHM, OTHECTBA),
MeCTa XMTEeNbCTBA W MACMOPTHbIX AaHHbIX.

4.3.4. ObecneunTb BO3MOXHOCTb NPOKNaAKM kabenei cBa3n B nomelleHne ABOHEHTa, BKIOYas NpoXoxaeHne obLuM noMeLeHnsaM
KUIOro OMa, B TOM YICIE MO CYLLECTBYIOLIEMY UMW BHOBb YCTAHOBMEHHOMY KaHanbHOMY 000pyA0BaHMIO.

4.3.5. CopepxaTb B UCMPABHOM COCTOSIHUM abOHEHTCKYIO JIMHMIO (NMHWIO CBS3M) W MOMNb30BaTENbLCKOE (OKOHEYHOE) 0BopyaoBaHue,
HaxopsLMecs B noMelLeHnn ABOHeHTa, a Takke cobnioaaTh npasuna akcnyarawi 3Toro 060pya0BaHus.

4.3.6. He ycTaHaBnuBaTb Ha CBOEM MOSb30BATENbCKOM (OKOHEYHOM) 0OOpY[OBaHMM MPOrpammHoe obecneveHue, M3MeHsoLLee
agpecauuo/MapLIpyTU3aLMo CEeTV UK TPAHCTIOPTUPOBKY NAKETOB AaHHbIX.

4.3.7. TpeanpvHumaTb Mepbl MO 3aliMTE CBOEro MoMb30BaTENbCKOrO (OKOHEYHOr0) 060pyaoBaHUS OT BO3LENCTBUS BPEAOHOCHOTO
nporpammHoro obecneyeHus.

4.3.8. MpensTcTBOBaTL PacnpOCTPaHEHWIO Cama U BPEAOHOCHOTO MPOrpaMMHOTO 0BecreyeHnst Co CBOETO MOMb30BaTENbCKOro
(okoHeuHoro) obopygoBaHms.

4.3.9. Cobntopats «[paBuna nonb30BaHUs ycryramn CBA3N B CETU VIHTEPHETY, U3MOXEHHBIE B MPUNOXEHNN K HACTOSLLEMY JOTOBOPY.
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4.3.10. He coobuiatb TpeTbiM nuLam CBOM yHUKanbHOe peructpaumonHoe ums (Login) u naponb goctyna (Password).

4.3.11. He pacnpocTpaHsTh uaeHTU(NKALIMOHHbIE JaHHbIE — YHUKaNbHOE perucTpauuoHHoe ums (Login) 1 naponk goctyna (Password)
— TpeTbux NuL, nonb3ytowmxcs yenyramm Onepatopa B 06LLeA0CTYMHbIX pecypcax ceTu (hopymbl, OCKW 0DBbSABNEHMIA, YaT U T.N.), a Takke
He UCMonb30BaThb 3TU AaHHbIE ANs JOCTyNa B CETb CBSA3M.

4.3.12. HecTv I4HO BCHO NONTHOTY OTBETCTBEHHOCTY 3a JOMYLLEHHbIE ADOHEHTOM HE3aKOHHbIE 1 (1MTi) HEMPABOMEPHbIE AESHUS.

4.3.13. He 0TnpaBnsiTh M HE pacnpocTpaHsTb COObLLEHNS, OCKopOnstoLLMe YenoBeYeCKoe AOCTONHCTBO, NpoNaraHaMpYHoLLNe Hacunme
UMK 3KCTPEMU3M, Pa3KMraloLLMe PacoByH, HALMOHANBHYIO UMW PENUIVO3HYI0 BPaXay, Npecnesyowne XynuraHckne unn MOLLEHHUYeCcKue
Lenw;

4.3.14. He oTnpaBnsaTb U He pacnpoCTpaHaTh MHGOPMALMIO, pacnpoCTPaHEHNE KOTOPOI 3anpeLLeHo 3aKOHO4aTENbCTBOM Poccuitckon
®epnepauun 1 (Mv) HopMamn MeXayHapoOAHOro NpaBga;

4.3.15. He paccbinate, He mybnukoBaTb, He nepegaBaTb, He BOCMPOW3BOAMTb, HE 3anpallMBaTb M He PacnpocTpaHsATh NobbiM
cnocobom NocpeacTBOM YCIyr CBA3U NporpaMMHoe o6ecneyeHre unm apyrue 06beKTbl aBTOPCKMX U (Mnk) CMEeXHbIX NpaB 6e3 NMCbMEHHOT0
paspeLleHus npasoobragatens Wnu ynonHOMOYEHHOTO UM LA, eCin MHOE He YCTaHOBREHO obragartenem MCKMoYUTENbHbIX Npas Ha
COOTBETCTBYHLLME 0BBLEKTHI aBTOPCKUX NPaB.

4.3.16. pn BHeCEHWM NnaTexel yOooCTOBEpUTLCS B NPaBUNbHOCTM BBEAEHHBIX MaeHTUMKALMOHHBLIX AaHHbIX (UID, noruH, agpec,
Ha3HayYeHWe nnaTexa 1 np.), a Takcke B NPaBUIbHOCTU CyMMbI MaTexa v pexksuantoB Onepatopa, BUAILME Ha KOPPEKTHOCTb 3a4MCreHus
nnaTtexa Ha nuuesoil c4eT ABOHeHTa.

4.3.17. Tpu oBHapyxeHun npobnem ¢ nonyvyeHuem ycnyr (HEBO3MOXHOCTY MONYYEHUs YCMyr) — HEMEANEHHO coobwuTL 06 3TOM
Onepartopy.

4.3.18. MNMpu gnutensHom (0T 30 kaneHaapHbIX AHEI) HEUCTONb30BaHMM YCIYT MO KakuM-Nnbo npuynHam, He 3aBucsmm o1 Onepatopa
- c006LwmTb 06 3aToM OnepaTtopy A4S yCTaHOBNEHUS BPEMEHHOI BIOKMPOBKM JIULEBOTO CYeTa.

4.4. AGOHeHT BnpaBe:

4.4.1. OTka3aTbCs OT ONnaThl yCNyr CBA3MW, He NPeAyCMOTPEHHbIX JOTOBOPOM W NPefoCTaBEHHbIX eMy.6e3 ero cornacus.

4.4.2. HasHauatb no cornacoBaHuio ¢ OnepaTtopom CBSi3W HOBBIE CPOKW OKa3aHus YCIyr CBA3W W JOMOAHUTENbHBIX YCAYF, ecru
HecobrniogeH e yCTaHOBNEHHOTO Cpoka bbino 0bycnoBneHo 0bCTOATENLCTBAMW HENPEOAOMMON CUTbI.

4.4.3. A6oHeHT BnpaBe npu obpalyeHun k OnepaTopy € COOTBETCTBYHOWMM MUCHMEHHBIM UMW YCTHBIM 3aSBNEHWUEM, MEHATL Tapud
(TapucbHBIA NNaH) 3a ycnyri cBs3K, okasbiBaeMble eMy OnepaTtopoM. YCTHOE 3asBreHWE Ha U3MEHEHWE TapudHOro nnaHa npuHIMaeTcs
Onepatopom ot ABOHeHTa npu nepeaaYe Takoro 3asBreHNs no CpeacTeam 0bpaLLeHUs B TEXHUYECKYO MOAAEPKKY C HOMepa TenedoHa nnm
3MEKTPOHHONW MOYThl yka3aHHbIX B [oroBope. B criyyae Hanuums y Orepatopa (COTPYOHWKOB TEXHUYECKOM MOLLEPXKKN) COMHEHWN
OTHOCUTENBHO NUYHOCTK oBpaTmsLuerocs OT uMeHn ABOHEHTa Jvua, 3asBNeHMe Ha M3MEHeHWe Tapu(HOro nnaHa nogjaetcs B 0uc
Onepatopa AGOHEHTOM C NpeLbsSBMEHNEM JOKYMEHTA, NOATBEPKAAKOLMM TMYHOCTL. Mi3amMeHeHne Tapuda (TapudHOro nnaHa) BO3MOXHO
nuwb Ha Tapudbl (TapudHble MnaHbl), AEACTBYIOWME B MOMEHT M3MEHEHNS. CMeHa TapueHOro nnaHa NpoM3BOAMTCS NOCIE OKOHYaHMS
pacYeTHOro nepuoaa AENCTBYIOLIEr0 TapuHOIO MfiaHa Ha MOMEHT NoAauy 3asereHus (obpalueHus) 06 n3MeHeHUn TapudHOro nnaHa He
vale, Yem 1 pa3 B Mecs,

4.4.4. Obpalatbes B cnyxBy TexHuyeckoin nogaepxku Onepatopa (CTI) B cootBeTCTBUM C PernameHTom 06CnyxmBaHus aboHEHTOB
000 «HbHO NTAAH» COTPYZHUKaMM Cry)Obl TEXHUYECKOI NOLEPKKM.

4.4.5. AGOHeHT BnpaBe B Noboe Bpemsi B. OLHOCTOPOHHEM MOPSIAKE PACTOPTHYTb AOTrOBOP MPM YCMOBWM OMAaThl UM NOHECEHHBIX
OnepaTopoM pacxofoB 10 OKasaHWI0 eMy YCIyr CBA3W M AOMOMHUTENbHBIX ycryr. Takon 0Tka3 OCyLLECTBNSETCA MyTeM nogadym B oduce
OnepaTtopa COOTBETCTBYILLErO MUCbMEHHOrO 3asBneHust A6oHeHTOM mnmuHO 3a 30 KaneHAapHbIX AHeW, [0 npegnornaraemoi Aatbl
pacTopXeHus Jorosopa.

4.6. CTOpOHBIGOroBopa peanu3ytoT UHble MpaBa 1 0B513aHHOCTH, YCTaHOBMEHHbIE HACTOSLLMM LOrOBOPOM.

5. MPABUNA NMONb3OBAHUA YCITYTAMU CBA3K

5.1. Hactoswwmin pasaen [oroBopa onpeaenser npasuna, obssatenbHble Ans AGOHEHTa npu NomyveHun okasbiBaeMblx OnepaTtopom
YCIyr CBS3W.

MpaBuna  MOMb30BaHWsA ycnyramu CBs3W, OkasbiBaeMbix OnepaTopoM, [OEMCTBYIOT COBMECTHO C MnpaBunamn (3anpeTamu,
OrpaHWUYEHNSIMM W T.1.). NONb30BAHUS YCIyramu CBA3M, YCTAHOBNEHHBIMU HOPMATUBHO-NPABOBLIMI aKTaMu AEACTBYHOLMMIA 1 BTYMMBLUMMU B
cuny, nocne 3aknKYeHUs HacTosLLEr0 OroBopa Ha Tepputopun Poccuidckoin deaepauun.

5.2. Jliobble genctBusi AGOHEHTA, Bbi3blBAKOLLME OBOCHOBaHHbIE Xanobbl agMWUHUCTPaLMM APYrUX CeTel, WHOPMALMOHHBIX 1
TEXHWYECKMX PECYPCOB, OOKa3blBaloLlMe HapyLUEHWe NpaBuM MOMb30BaHWS COOTBETCTBYIOLMMU pecypcamu, HEJOMyCTUMbI U SBMSOTCA
HapyLLeHWeM YCroBWiA HAaCTOALLEero pasaen Aorosopa.

5.3. MNpu nonyyeHnmn yenyr cessm AGOHEHTY 3anpeLLaeTcs:

5.3.1. Vcnonb3oBaHue Ans nonyvexus ycnyr obopyaoBaHus, He CEPTUGMLIMPOBAHHOTO B YCTaHOBIIEHHOM MOPSAKE B COOTBETCTBUM C
3aKoHamu Poccuickon ®egepauum.

5.3.2. /icnonb3oBaHwe MaEeHTUUKALMOHHBIX JaHHbIX (MMEH, afpecoB, TENeqIOHOB 1 T.M.) TPETbUX ML, KPOME CMy4YaeB, korga 3Tu nuua
YNOMHOMOUMAK NOMb30BaTENS Ha Takoe UCNOoNb30BaHue.

5.3.3. Mpou3BoanTb «MaccoByo» pacchinky (bonee yem Ha ABa e-mail-agpeca unu agpecoB TpaHCIMPyeMbIX B e-mail npy nomoLyy
LUKO30B, Ha NMermxKepbl, TenerpadHbie 1 TENEKCHbIE annaparsl, (akCUMUIbHbIe annapaTbl U UHble OKOHEYHble abOHEHTCKWe YCTPOICTBA,
O[IHOBPEMEHHO MMM B TENEKOH(EepeHLMM) peknaMHbIX, UHPOPMALMOHHBIX U UHBIX MaTepUanoB ApyruM NonbL30BaTeNsM CeTH, He COCTOSLLUX
C 3aka3uMkoM B COOTBETCTBYIOLMX [OTOBOPHBIX OTHOLUEHWSIX, SIBMSIOWMXCS He3anpoLleHHbIMK, a Takke 0e3 npenBapuUTENbHOrO
COrMacoBaHus Takoi paccbinku ¢ Onepatopom. Mog «MaccoBOM» PacChINKon NoApa3yMeBaeTCs Kak pacchlika MHOXECTBY nonyyatenen, Tak
1 MHOXECTBEHHAs Pacchinika OGHOMY MOMyYaTento, 3a UCKMIYEHNEM OTNPaBIEHNS PEKTaMHbIX COOBLLEHMIA B CneLpanbHbie KOMMEpYecKkue
TenekoH(epeHLM 1 CIUCKW PacChINKi.
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5.3.4. Paccbinatb unv nepeagpecoBbiBaTh «LENoYHbIEy CO0BLIEHUs NOBOro TMna, To eCTb, NepeHanpPaBsATb NOMyYeHHbIE OT APYTX
nm, coobLLeHus, cofepxallme npockBy pasocnarb KX N0 HECKOMbKAM agpecam, ApyriiM Nonb30BaTensm cetu ¢ nofobHom xe npockboi bes
WX cornacus.

5.3.5. NMoaaenbiBaTtb CyxeOHy0 MHGOPMALMIO B 3arofioBkax COOBOLLEHWIA, pacchinaeMblX MOCPEACTBOM 3NEKTPOHHOI MOYTI.

5.3.6. PacnpocTpaHsTb (haiinbl, Cofepxallme BUPYCHbIE NPorpaMmbl (BUPYChb).

5.3.7. OcyLiecTBNATL MOMbITKM HECAHKLMOHMPOBAHHOTO JOCTyNa K pecypcam CeTn, NpoBedeHue U yyacTe B CETEBbIX aTakax 4
CETEBOM B3MOME.

5.3.8. Ucnonb3oBatb 6€3 cornacus BnagenbLeB NpoU3BeaeHNs, OXpaHseMble aBTOPCKAMM UK UHBIMM NpaBaMy.

5.3.9. BckpblBaTb TEXHONOMMYECKME CUCTEMBI, BMOKM, NPOrpamMmbl 1 MHblE COCTaBRALLME rMobanbHoN ceTh UHTepHeT.

5.3.10. OrpanuunBaTth NbO NpensTCTBOBaTh 4OCTYNy B rnobanbHyto ceTb MIHTepHeT gpyrm nonb3oBatensm cetv Onepatopa.

5.3.11. PacnpocTtpaHsitb MHOpMaLMo, OCKOpPONSIOLLYy0 YeCTb, JOCTOMHCTBO, LENOBYH0 penyTaumio, a Takke MHYK WHGopMaLmio,
HapyLLaloLLy0 AenCTBYIOLLEee 3akoHoaaTenbcTBo Poccuickon depepatim.

5.3.12. Mcnonb3oBaHue HecyLLeCcTBYIoLNX 06paTHbIX afpecoB SNEKTPOHHOMN NOYTI.

5.3.13. OcywecTBnATb NOMbITKA HECAHKLMOHMPOBAHHOTO A0CTyna K pecypcam cet Onepatopa, WHTepHeT wnw gpyrux ceted,
MPUHAMATb y4acTue B MPOBEAEHN CETEBbIX aTak U CETEBOO B3MOMa.

5.3.14. BmewwvBaTbcsi B paboTy akTMBHOIO ceTeBoro obopyaoBaHusi cetn Onepatopa.

5.3.15. Ucnonb3oBatb kaHanbl cBs3v Onepatopa Ans NpejocTaBneHus TpeTbUM nuuam yenyr goctyna k CeTu, a Takxe Ans nponycka
ncxoasLlero Tpadguka OT MHbIX ONEPATOPOB U CETe CBA3M.

5.3.16. MpepocTaBnsTb 4OCTYN B CETb CBA3MN TPETLUM TULAM.

5.3.17. Tpu nonb3oBaHuu ycnyramu cesisn OnepaTtopa Mcnonb3oBaTh 60Ee 0QHOTO CETEBOrO MHTEP(ENCa B NONb30BaTENbCKOM
(okoHe4HoM) obopygoBaHMM.

5.3.18. meTb Bonee opHoro IP-agpeca Ha ceTeBoOW kapTe (CETEBOM aJanTepe).

5.3.19. bes cornacosaHus ¢ OnepaTopom yCTaHaBMMBATbL JOMONHUTENBHOE CETEBOE 0BOpYLOBaHUE WK NpOrpaMMbl KONMEKTUBHOMO
poctyna (tuna Proxy, NAT n 1.n.).

5.3.20. YcTaHaBnuBaTh CepBepHOE nporpammHoe obecneyenne, pabotatoLee no Ethernet nnn ¢ nomowysto broadcast-naketos: DHCP,
PPPoED n 1.n.

5.3.21. NMopmensTs IP-agpeca n MAC-agpeca apyrux aboHeHToB unu o6opynosaHns Onepatopa.

5.4. TNepeuncrenHble B n. 5.3 [OroBopa HapyweHust CO CTOPOHbI ABOHEHTa SBNSAOTCH CYLWECTBEHHLIMM U MOrYT MOBMEYb MO
ycmoTpenuio OnepaTopa nubo NpUOCTAHOBREHWE ‘OKasaHust YCryr CBA3W Ha CPOK YCTPaHEeHUS HapylleHwd, nubo OJHOCTOPOHHEe
pacTop)XeHue HacTosiLiero foroeopa (otka3 OnepaTopa OT MCMONHEHMS AOroBOpa).

5.5. Vicnonb3oBaHne CTopoHami HEHOPMATMBHON NEKCYKM B YaTte 1 oduumansHom dopyme cetn Onepatopa, B aApecoBaHHO apyr
Apyry nepenucke (B TOM Yu1crne NOCPEACTBOM. SNEKTPOHHOM MOYTLI) W MPK.YCTHOM OBLLEHIN SBNSETCS HEAONYCTUMBIM U MOXET MOBIEYb
OTBETCTBEHHOCTb, YCTAHOBINEHHYH 3aKOHOAATENbCTBOM.

5.6. B uenax obecneveHns aKChryaTaLWOHHbIX. XapakTEPUCTUK U COXPAHHOCTM NONb30BaTENbCKOrO (OKOHEYHOro) 0bopyaoBaHMs
Onepatop pekomeHayeT ABGOHEHTY MOAKMYaTL Takoe obopyaoBaHue vepes MCTOYHMK BecnepebGOMHOro NuUTaHMs M (MnK) YCTPOIACTBa,
obecneumBarowye 3awuTy 00OpPYAOBaHWA OT.NepenagoB HANPSHXKEHUs B SNEKTPUYECKON CeTu. Mpu MOBBLILLEHHOI TPO30BON aKTUBHOCTH
Onepatop pekomeHayeT AGOHEHTY BpeMEHHO OTKMKYaTb 3T0 000PYA0BAHME OT NIMHWM CBSA3W 1 OT 3MEKTPOCHAOKEHMS.

6. OMNIATA YCNYT U TIOPA0OK PACYETOB

6.1. ABoHeHT onnayneaet OnepaTtopy yCnyru CBSI3M, a Takke TEXHOMOTMYECKN CBA3aHHbIE C YCnyramu CBS3U AONONHUTENbHbIE YCNyri
B nopsiake 1 no Tapudam (TapudHbIM NaHam); ykasaHHbIM B ONOTHEHMSX W MPUMOXEHUAX K HACTOSILLEMY LOTOBOPY.

Onnata ycnyr cBs3v 1 JOMONHUTENBHBIX YCIYT OCYLIECTBAETCS B (DOPME aBaHCOBbIX NNATEXEN B POCCUIACKNX PyOnsiX.

6.2. [e/cTaytoLLMe LONOMHEHUS M NPUNOXEHUS K JOrOBOPY, COepXallue CBeAeHUs 0 nopsake W Tapudax (TapucbHbIX nnaHax) 3a
YCIyri1 CBSA3W M OMONHUTENbHbIE YCIYIW; pa3MeLLeHbl Ha caiTe Onepatopa dsnewline.ru.

6.3. Onepatop ysegomnser ABOHeHTa 06 M3MEHEHWSX YCNIOBUIA [OrOBOPa, AOMOMHEHWA 1 MPUINOXEHUA K AOTOBOPY, B TOM yncne 06
W3MEHeHUW mopsigka onnatbl U TapucoB (TapudHbIX MAHOB), perfiaMeHTa OKasaHWs TEXHUYECKON MOAAEPXKN W OPYrUX 3HAYUMbIX
W3MEHEHUsIX, KacaloLmecs okasaHus Ycnyr, nyTeMm nybnukauum Takux W3MEHeHW, OOMOMHEHUA U MPUAOXKEHUIA K JOroBOpY Ha canTe
Onepatopa dsnewline.ru He no3aHee Yem 3a 10 AHel 40 BCTYNNEHWS B CUMY YKa3aHHBIX M3MEHEHUIA.

6.4. Mnata 3a u3meHeHne AGOHEHTOM CBOErO TapudHOro NnaHa He B3MMaeTCs.

6.5. B cnyyae ecnu BHeCceHWe U3MEHEHWI B JOTOBOP MOBMEKNO HEOOX0AMMOCTb BbINONHEHMs OnepaTopoM CBs3M COOTBETCTBYHLLMX
pabort, atv paboTbl noarexar onnare CTopoHOM, MO MHULMATUBE KOTOPOW Oblf BHECEHLI MU3MEHEHNS B AOTOBOP.

6.6. B cToumocTb ycnyr, okasbiBaemblx OnepatopoM, He BXOAWT pa3Mep MaTexei, onnaynBaembix ADOHEHTOM Npu onnate ycnyr
Onepatopa B Nomb3y TPETbUX NuL, (6aHKOBCKMX KOMUCCHI, KOMUCCHIA NAATEXHBIX CUCTEM U T.N.).

6.7. YuuTbiBaeMblil Ha NULEBOM cyeTe ABOHEHTa OCTaTOK AEHEXHbIX CPEACTB TPETHUM NULIAM, B TOM YKCTIe Ha NTNLEBON CHET APYroro
ABoHeHTa noakmnoyeHHoro k cetn OnepaTopa 1 MMEKOLEro AencTBytoWwmiA gorosop ¢ OnepaTtopom - He nepeBoauTes. lepeHoc octaTka
[EHEXHbIX CPeACTB C NMLEBOro cyeta AGOHEHTa BO3MOXEH Ha MHOW NULIEBOM CYeT 3Toro e ABOHEHTa NoaKMioYeHHoro k ceT Onepatopa
1 IMEIOLLIEro AencTByloLmi goroBop ¢ Onepatopom.

6.8. Ipn pacTopxeHuM (NpekpaLLeHnm) 4OroBOpa HENCMOMNb30BaHHbIN OCTATOK AEHEXHBIX CPEACTB HA NULEBOM CHETE BO3BPALLAETCS
ABOHEHTY N0 €ero 3asiBNEHMIO.

6.9. CTOpOHbI COrnacunmch, YTo OCHOBAHWEM AMs UCHUCTIEHNS 0ObEMA M CTOMMOCTU YCIYT CBS3W SBASIKOTCS MOKa3aHUs TEXHUYECKUX
CpeacTB CepTM(MLMPOBaHHON aBTOMATM3MPOBAHHOW CHUCTEMbl yyeTa obbema OkasaHHbIX ycrmyr Onepatopa, koTopble 6Ge3ycrnoBHO
npusHatoTcs 0bemmm CTOPOHAMM Kak [OCTOBEPHbIE, MOKa OOBEKTUBHO HE YCTAHOBNEHO MHOE. Cropbl B OTHOLLEHUM (aKTUYECKN YKa3aHHOro
obbema 1 CTOUMOCTM YCIyr pa3peLLaTcs B NOPSAAKE, YCTAHOBNEHHOM cTaTbelt 9 «Mopsaok paspeLueHs cnoposy HacTosiero florosopa.

6.10. MepepacyeT 3a ycnyru (He OkasaHHble yCryru/He Ka4eCTBEHHO OKa3aHHbIe YCryru) OCYLLEeCTBISETCA HA OCHOBAHWUM MUCbMEHHOTO
3asBneHns ABOHEHTa HanpaBeHHoro B oduc obcnyxmBarus Onepatopa. MepepacyeT ocyLLeCTBNAETCS 3a NepUog, C MOMEHTa 0bpaLLeHus
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(coobuienuns) AboHeHTa B cooTBeTcTBMM ¢ M. 4.3.17 HacToswero [loroBopa 40 [aThl YCTPAHEHUS HEWUCTPABHOCTM BO3HUKLIMX MO BUHE
Onepatopa. Mpu aTom, cam hakT oTcyTCTBUS B cucTeMe yueTa Onepatopa 06beMoB Tpaguka (Mony4YeHHOro M OTNPABAEHHOO) He ABNSAETCS
OCHOBaHWEM N5 nepepacyeTa. 3a nepuoa, B kotTopom ABOHeHTY Gbina npefocTaBneHa BO3MOXHOCTb MCMOMNb3oBaHus ycnyr OnepaTopa B
COOTBETCTBMM C HacTosAWwMM [loroBopoM, HoO AGOHEHT He peanu3oBan gaHHyK BO3MOXHOCTb MO KakuM-Mbo NpuymHam — nepepacuyet 3a
[AaHHbI Nepuog He MPOM3BOANUTCS, W MOANEXMT OnniaTe B NOTHOM 06beme.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Kaxgas CTopoHa HeceT 0TBETCTBEHHOCTL Nepef, Apyroin CTopoHom 3a yiuep6, NpUYNHEHHBIA HEMCNIONHEHWUEM UIN HEHaANEXaLLUM
ncnonHeHnem 06s3aTenbCTB Mo AOroBOPY, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon depepalim n HacToSLMM JOTOBOPOM.

7.2. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a BbIMNOMHEHWE YCNoBMiA pa3gena 5 «[lpaBuna nonb3oBaHWs ycnyramu CBA3WU» HaCTOSLLEro
[0roBopa.

7.3. OTBETCTBEHHOCTb 3a BCe AeicTBus (6e30eiCTBME) B CETH CBSA3W, NPOM3BEAEHHBIE MO YHWKANbHBIM PETUCTPALMOHHBIM MMEHEM
(Login), naponem goctyna (Password), MHbIMM YHWUKaNbHLIMU PEKBU3UTAMM, NPUCBOEHHBIMU ABOHEHTY B LieNsX HACTOSLLEro AOr0BOPa, Kak
camum AGOHEHTOM, TaK M ApYriuMI NMLamm, NexuT Ha ABOHeHTe.

7.3. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBWSA, B TOM YMCME YMYLLEHHYIO BbIrOAY, BO3HUKLLME NPWU HEBO3MOXHOCTY
ABoHeHTa ucnonb3oBath ycnyr OnepaTtopa, BO3HWKWME MO MHBbIM MpuyMHam. 3a BCe MOCHEACTBMS WCMOMb30BaHUA WumvM He
ncnonb3oBaHus ycnyr Onepatopa B TOM YWCTIe MU HEBO3MOXHOCTH X MCMONb30BaHWs, HeceT AGOHEHT.

7.4, CTOpOHbI 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTW 3@ HEUCTIONHEHWE UMW HEHaAMNEXallee UCMONHEHne 00513aTenbCTB, BbITEKAOLLMX
W3 JOroBopa, €CNW NPUYMHON HEWUCMONHEHUS (HeHaAnexallero UCMOMHeHUs) ABNAOTCA 06CTOATENLCTBA HENPEOAONMMON Cumbl (dhopc-
MaxopHble 06CTOATENBCTBA), K KOTOPLIM, OTHOCATCS (BKIHOYas, HO HE OrpaHNyMBasCh STUM) CTUXMAHbIE BeaCTBMS, NOXapbl, TEXHOrEHHbIe
aBapum 1 KatacTpodibl, aBapui Ha MHXEHEPHBbIX COOPYKEHMSX M KOMMYHUKALMsX, MaccoBble Decropsaku,. BOEHHble OENCTBUS,
TEPPOPUCTNYECKNE aKTbl, OyHTbI, FpaXgaHCKEe BONTHEHNS, 3a0aCTOBKM, MPUHATUE HOPMATMBHLIX aKTOB OpraHamu rocyAapCTBEHHON BNacTu
W MECTHOrO CamoynpaBneHusl, NPensaTCcTByOWMX UcnomnHeHnio CTopoHamu €BowX 0653aTenbCTB No AOFOBOPY, TO €CTb YpesBbl4aiHbIe W
HenpeoaoNnMMble NPy AaHHbIX yCrioBusx 06CTOATENbCTBA, HACTYNMBLLME NOCIE 3aKMOYEeHNs JOroBOpa.

CropoHa gorosopa, MpOCPOYMBLLAS MCNOMHEHWe 00s3aTensCTBa, HE BMpaBe CChiiaTbCs Ha OOCTOATENLECTBA, BO3HMKLINE MOCne
HaCTYMNMEHNs CpoKa UCMONHEHNs 00513aTenbCTBRa.

7.5. Onepartop, nocTpagaBLwni OT AeiCTBUS 0BCTOATENLCTB HENPEOAOIMMON CUIbI, MPEAYCMOTPEHHbIX B M. 7.4 AOrOBOpa, B TEYEHME
7-M1 pabounx JHel C MOMEHTa BO3HUKHOBEHWS 1 C MOMEHTa NpekpaLLeHns 06CTOATENLCTB HEMPEOAONMMON CUllbl pa3MeLLaeT MH(OPMaLMIo
O BO3HWKHOBEHWW W XapaKTepe M COOTBETCTBEHHO MPEKpalleHnn Takux 0BCTOSTENbCTB Ha CBOeM caiTe dsnewline.ru B cnyvae, ecnn
AelcTBue 06CTOATENLCTB HENPEOJONMMON CUMlbl MPENATCTBYET pa3MeLLeHto MHopMaLmM 0 Taknx 0bCTosTenscTBax Ha cante, Onepatop
B yKasaHHbli Bblle CPOK pa3MellaeT MHopmMaumo 06 0bCToATENbCTBAX HEMPeodonuMMoi Cuibl B NI0BOM W3 CpeacTB MaccoBoOW
NHopMaLK, pacnpoCTpaHAEMbIX MO MECTY OKa3aHWs YCIyr B COOTBETCTBMM ¢ nuueH3usamu OnepaTtopa.

7.6. B cnyyae HeyBenomneHus apyroi CTOpOHbI. O. HAaCTYMfIEHUM W MpeKpaweHMn 0OCTOATENLCTB HEMPEOZONMMON CuIbl,
3anHTepecoBaHHast CTOpOHa He BNpaBe CCbINATLCS. Ha HUX KaK Ha OCHOBaHWS 4N OCBOBOXOEHMS OT OTBETCTBEHHOCTH, 33 UCKIIOYEHNEM
crnyyas, korga HacTynneHune noaobHbIX 06CTOATENLCTB NPENSTCTBYET TAkKe 1 YBEAOMITEHMIO.

7.7.Tlpy HacTynneHun 06CTOATENbCTB HENPEOLONNMO CUMbI CPOK NCMONHEHNS 0653aTeNbCTB N0 HACTOSLLEMY AOTOBOPY OTOABUraeTCs
COpa3MepHO BPEMEHM, B TEYEHME KOTOPOro MPOLOIKAIOT AeNCTBOBATH Takie 06CTOATENbCTBA, 63 BO3MELLEHNS KaknX-nnbo yObITKOB.

7.8. Ecnun obcTosaTensCTBa HENpeomonumMoii cusl, OT KOoTopbix noctpagan Onepatop, anstcs 6onee 60 (Lectugecsatn) gHeit nogpsa,
10 Onepatop BnpaBe 0TKA3aTbCA OT MCMONMHEHUS 00s3aTensbCTB Mo, [oroBopy Ha yka3aHHOM OCHOBaHWM MyTEM pa3MeLLeHus
COOTBETCTBYHLLEN MHGOPMaLMK Ha CBOeM caiTe dsnewline.ru, nnbo, B Cryyae HEBO3MOXHOCTA pa3MeLLeHns MHGOPMaLMN Ha AaHHOM
caitTe, B Nnibom 13 CPeAcTB MacCoBOW MH(OPMAaLMK, pacnpocTpaHseMblx N0 MecTy okasaHus ycnyr. [lpu 3Tom [orosop cuuTaeTcs
pacTOpPrHyTLIM-CAaThl, ykazaHHOM B coobLieHnm Onepatopa.

7.9. OnepaTop He HeceT OTBETCTBEHHOCTY:

7.9.1. 3a kayecTBO TOBApOB, PabOT M yCnyr APYIMX OpraHWu3aLuid, K KOTopbiM ABOHEHT MOMyYMn AOCTYN NOCPEACTBOM YCAyr CBA3N
Onepatopa.

7.9.2. 3a nobble cnyvan UCKaXKeHUs UHOPMALMKM W 3a4epKku B OKa3aHWM yCryr CBSA3M, 3@ MOMHbIE UM YaCTUYHbIE MPEpbIBaHMS
NpeLoCTaBNEHUSA, YCAYr CBA3M, BbI3BAHHbIE TEXHOMOIMYECKUMM NPUYMHaMK OBBEKTUBHOTO Xapaktepa (nmepepbiBbl B AMeKTPOCHabxeHuw,
MOBPEXOEHNS JIMHUIA CBS3W M 0OOPYHOBaHWS CBSA3W, B TOM YMCHE BbI3BaHHbIE rpO3amu, Mpu npodunaktuyeckux pabotax, 3ameHe
obopynoBaHus, nporpamMmHoro obecreyeHns unu nNpoBedeHuu Opyrux paboT B Lensx nopnepkaHns paboTocrnocobHOCTU TEXHUYECKMX
cpeacTs Onepatopa U T.M:).

7.9.3. 3a kayecTBO, COAEPXaHNe, MHOE COOTBETCTBME AENCTBYIOLIEMY 3aKOHOLATENbCTBY MH(OPMALKM, CO3LAHHON, COXPaHSEMO,
nomny4eHHow, nepeaaHHon ABOHEHTOM NOCPELCTBOM YCIyr CBA3M, OkasbiBaeMblx OnepaTopom.

7.9.4. 3a yxyaOlweHre COeAMHEHWA (pasbeauHeHWe, NoOMexXu) Unu npekpaileHe JOCTyna K CeTW CBS3W, MHble YXYAOLLEHWUs kayecTBa
CBSI3W, B CBA3M C WUCMOMNb3oBaHMEM ADOHEHTOM HeucnpaBHOTO 0bOpyaoBaHWs, a Takke 060pyaOBaHWS, He npoleaLero o0bs3aTenbHyio
cepTudMKaLmio; mpu HapylweHnn ABOHEHTOM NpaBWUN TEXHUYECKOW aKcmnyaTauun o6opymoBaHWs; Mpu MCronb30BaHun ADOHEHTOM
HEMULIEH3MOHHOTO NPOrPaMMHOro 0becneyeHns, ecnu Takas IMLEH3Ns NpegycMoTpeHa pa3paboTuMkoM COOTBETCTBYIOLLErO NPOrPaMMHOMO
obecneyeHus, Mcnonb3ayloLLerocs Ans goctyna k ycnyram Onepartopa.

7.9.5. Onepatop He HECET OTBETCTBEHHOCTL 3a YObITKM, NMOHECEHHbIE ADOHEHTOM B pe3ynbTaTe Monb30BaHUs YCyramu CBsan, nnbo
HEBO3MOXHOCTW NONb30BaHUS YCIyraMmu CBA3M.

7.9.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a BO3MOXHbIE HexenaTenbHble At AGOHEHTa NOCNeACcTBIS, BO3HUKILME BCeCTBUE
npegocTaeneHns ABOHEHTY YCTHOR, B TOM Yucre no TenedoHy, KOHCYNbTaLum.

7.9.7. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME yYeTa aBaHCOBOro nnatexa AGOHEeHTa Ha ero nuLEeBOM cyeTe B Cryyae
HenocTynnexus aaHHoro nnatexa OnepaTtopy.

7.9.8 Onepatop He HECET OTBETCTBEHHOCTb 3@ MPABMIbHOCTL COBEPLUEHMS NnaTexa ABGOHEHTOM B TOM YWCIe B OTHOLIEHWM CYMMb
nnatexa A6oHeHTa B agpec Onepatopa. B cnyyae BHeceHuss ADOHeHTOM B afpec Onepatopa HEBEPHOM (OTAMYHO) CyMMb
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nnatexa/nnatexei (bonblue WM MeHbLUe) NPegyCMOTPEHHbIM JENCTBYIOWMM TapuHbIM NNaHOM, JEHEXHbIE CPEACTBa 3a4nCnsATCs Ha
nuueBoit cyeT ABOHEHTa 1 CYUTAKOTCS aBaHCOBBLIMM NnaTexamu 3a onnary yenyr. Mo 3assneHnto AboHeHTa OnepaTtop NPoM3BOAUT BO3BPAT
HeM3pacxof0BaHHbIX AEHEXHbIX CPELCTB, NepeyncnerHbix B agpec Onepatopa ¢ nuuesoro cyeta AboHeHTa. Npu atom, Onepatop Bnpase
yaepkaTtb CyMMy (DaKTUYECKM MOHECEHHBIX MM PacX0foB, CBA3aHHbIX C UCMOMHEHNEM 0053aTENbCTB MO 3a4NUCIEHUIO M Y4YETy CPeacTB Ha
nuuesom cyete AboHeHTa. CToumocTb 3atpat Onepatopa MO 3a4MCREHNI0 U YYeTy Ha NMUEBOM cyeTe ABOHEHTa AEHEXHBIX CpencTs
cocTaBnseT 5% (NATb NPOLEHTOB) OT CyMMbI NaTexa/nnaTexei coBepLueHHbIX B agpec Onepatopa.

8. MPUOCTAHOBIEHUE, U3MEHEHWUE, NPEKPALLEHUE N PACTOPXXEHWE JOTOBOPA

8.1. BHeceHue M3MEHEHWI B 3aKMHOYEHHbIN B MUCbMEHHOW hopMe [OrOBOp, KaCalOLUMXCH UMEHW W WHBIX PEKBU3UTOB ABOHEHTa,
0hopPMNAETCA NYTEM 3aKMOYEHUS JOMONHUTENBHOIO COrMaLleHnst K 4OroBopy.

VameHeHus, kacarowpxcs Beibopa AGoHeHTOM apyroro Tapuda (TapudHOro nnaHa) Ans onnatbl YCIyr CBA3M, OTPaXakTcs B JIMYHOM
kabuHeTe ABoHeHTa.

8.2. ABGoHeHT BrpaBe B nboe BpeMS B OQHOCTOPOHHEM MOPSAKE PaCcTOPrHYTb HACTOSLWMA JOroBOP (OTKa3aTbCA OT WUCMOMHEHUS
[0roBopa) nNpu ycrnoBuM onnatbl UM NOHeCeHHbIX OnepaTopoM CBA3M PAcXO4OB MO OKA3aHWIO eMy YCIyr CBA3WN U AOMOMHUTENbHbIX YCIYT.
OpHOCTOPOHHMI 0TKa3 ABOHEHTa OT WCMOMHEHUS HACTOSLEro [OroBopa OMOPMINETCH MUCbMEHHBIM 3asiBIEHVEM W HanpaenseTcs
Onepartopy.

8.3. B cnyyasix, npeycMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickoin ®efepauum, unu B criyvae HapyLeHust AGOHEHTOM TpeboBaHWA,
YCTAHOBMEHHbIX [JOrOBOPOM, B TOM YMCrNE Cpoka OnfaTthl YCMyr CBA3M W AONOMHWUTENbHbIX ycnyr, OnepaTtop CBA3W MMEET npaso
NPUOCTAHOBMTb OKa3aHWe YCIyr CBA3W 40 YCTPAHEHNS HapyLUEHUs, MMCbMEHHO yBeaoMuB 06.3Tom ABoHeHTa.

Ecnn ABOHEHT He YCTpaHWT HapyLueHWe B TeyeHue 6-Ti MecaUeB C AaTbl NOyYEHWUs UM, MMCbMEHHOTO yBegommeHns Onepatopa o
HaMepeHUn NMPMOCTaHOBUTL OKasaHue ycnyr cBsiu, OnepaTtop CBS3W BNpaBe pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM MOpPSILKE.

Mpn coBepLuieH ABOHEHTOM AENCTBWIA, NEpeunCrieHHbIX B M. 5.3 HacTosLero foroeopa, Onepatop BNpaBe He3aMeanuTeNnbHO
pacTOPrHyTb HACTOSILLWIA [OrOBOP B OBHOCTOPOHHEM MOPAAKE (OTKa3aTbCA OT UCMOMHEHUS JOroBOpa).

8.4. Ecrm ABOHeHT yTpatun npaBO BMajeHWs WNW MOMb30BaHWA MOMELEHWEM, B+ KOTOPOM  YCTAHOBMEHO MOMb30BATENbCKOE
(okoHeuHoe) 0bopyaoBaHuWe, AenCTBIE JOrOBOPa NPeKpaLLaeTes.

B crnyyae ecnu B yka3aHHOM MOMELLEHUN OCTaNMCb NPOXMBATL YneHbl ceMbli ABOHEHTa, [JOrOBOP MOXET ObITb NepeodopMreH Ha
OJHOTO M3 HUX C MMCBMEHHOTO COrMacust ApYrux COBEPLUEHHONETHUX YIEHOB CEMbM, MOCTOSHHO 3aperncTpMpoBaHHBIX B 3TOM NOMELLEHWN.

8.5. Mo 3asBneHnto ADOHEHTa B OroBope MOXET ObITb Yka3aH HOBbIN aOOHEHT-rpaxaaHiH: [1py 3TOM HOBLIM abOHEHTOM MOXET CTaTb
uneH cembi ABOHEHTa, 3apernCTpUMPOBaHHBIA MO MECTY. XWUTenbCTBa ABOHEHTA MU ABASIOLMICS. y4aCTHUKOM 0BLen COBCTBEHHOCTM Ha
MoMeLLieHe, B KOTOPOM YCTaHOBIEHO NOMb30BaTeNbCKOE (OKOHeYHOe) 0bopyA0BaHMe, MOAKIIOYEHHOE K ceTu cBa3u Oneparopa.

8.6. Hacroswwmir gorosop moxet ObITb pacTOprHyT Mo. corfalleHunto CTOPOH.

9. NOPAOOK PA3PELLEHUA CNOPOB

9.1. CTopoHbl 06513yt0TCS NPeanpUHSATL.BCE BO3MOXHbIE MEPbI ANS Pa3peLLeHis CMOPOB W pasHormackil nyTem NeperoBopos.

9.2. ABoHeHT BnpaBe obxanoeatb pelleHne u AeiicTBue (Besgencteue) Omnepartopa, CBS3aHHbIE C OKa3aHWEM YCMyr CBA3W 4
[OMNONHUTENBHBIX YCIyr.

9.3. lMpn HeucnonHeHuu un HeHagnexatyem ucnonHeHun OnepaTopom 0653aTeNbCTB MO OKa3aHWIO YCIyr CBA3M W JOMONHUTENbHBIX
ycnyr ABoHeHT npeabsiensiet Onepatopy npeteHanto. Cnop MOXET BbiTb nepefaH Ha paccMOTPEHWE Cyaa TOMbKO mocne cobrioaeHus
pocyaebHoro (MpeTeH3VOHHOr0) nopsiaka

9.4. MpeTeH3ans ADOHEHTa NpeabsBNAETCS B MMCbMEHHO (hOpME W MOANEXMT PErcTpaummn B AeHb nonyvenust ee Onepatopom.

9.5. MpeTeH3un No BOMPOCaMm, CBA3aHHbIM C OTKa30M B OKa3aHUW YCAyr CBA3M U AOMOMHUTENbHBIX YCIYr, C HECBOEBPEMEHHbBIM M
HeHagnexawyum UCromnHeHneM 0b53aTensCTB; BbITEKAMOWMX 13 HACTOSLLEr0 JOrOBOpa, NPEAbSBNSITCA B TeYeHue 6-T1 MecsUeB ¢ Aathl
OKa3aHWsl YCITyr-CBsA3U, JOMONHUTENbHbIX YCMYT UK. 0TKa3a B X OKa3aHUM.

9.6. KnpeteHaum ABoHeHTa npunaratoTcs konus gorosopa unu 3aseneHne-OdepTa 0 3aknio4eHM JOroBopa 00 OkasaHum yCnyr CBA3u,
a TaKke WHble HeoOxo4uMble. Ans PacCMOTPEHMS MPETEH3UM JOKYMEHTbI, B KOTOPbIX JOMKHbI ObITb MpefcTaBneHbl [OKasaTenbCTaa
HEMCNOMHEHNS UM HeHaaNeXaLLero UCMoNHeHUs 0653aTenbCTB Mo LOroBOpY.

9.7. MNpeTteHans paccmaTpreaeTcs OnepaTtopom B cpok He Bonee 60-T1 gHEl € AaTbl perucTpaLm NPeTeH3nN.

O pesynbTaTax paccmMoTpeHns npeteH3nn OnepaTtop CBA3N JOMKEH COOBLWNTL B MMCbMEHHOI (hopMe npesbsBuBLLIEMY ee AGOHEHTY.

9.8. Ecnv npeTeH3us npuaHaHa OnepatopoM 060CHOBaHHOM, HEOCTATKM, BbIBNEHHbIE MPU OKa3aHWM YCIyT CBS3W U AOMOMHUTENbHbIX
yCyr, NOANEXaT YCTPaHEHNHO B pa3yMHbIii CPOK, HadHa4eHHbIN AGOHEHTOM.

10. OCOBbIE YCNOBUA

10.1. CropoHbl 06s3yroTcsi obecneunBatb YCMOBUS KOHDMAEHUMANBHOCTM MHGOPMaLMK, Kacarwencs npeameTa HacTosLero
[0roBopa, TEXHNYECKOW, KOMMEPYECKOW 1 MHOW MH(bOpMaLWK, NOMYYEHHOW OPYr O Apyre, a Takke O NepcoHanbHbIX AaHHbIX AGOHeHTa B
npouecce BbINONHeHMst 0653aTeNbCTB N0 AOTOBOPY, 33 MCKIIOYEHNEM O(DMULMANBHBIX 3aNpOCOB KOMMETEHTHBIX OPraHoB B COOTBETCTBUM C
[eNCTBYIOLLMM 3aKoHoLaTensCTBOM Poccuidckon Geaepaumu.

10.2. CtopoHbl NpuaHaioT, YTo 06paboTka nepcoHanbHbIX gaHHbIX ABoHeHTa ocyliecTBisieTcs OnepaTopoM B LIENSX UCTONHEHMS
HaCTOSILLEro JOroBopa, B TOM Yncre 455 ocywiectBneHns Onepatopom pacyeToB ¢ ABOHEHTOM 3a yCryru CBA3W 1 LOMONHUTENbHbIE YCryry,
a Takke Ans pacCMOTPEHUst NpeTeH3uin AGOHeHTa.

10.3. B cooTtBeTCTBIM CO CT. CT. 5, 6 ®enepanbHoro 3akoHa 0T 06.04.2011 Ne 63-03 «O6 anekTpoHHoI noanucK», dakT CoBepLLEHMS!
KOHKIIOAEHTHOTO AeicTBUS Yepes JInuHbIi kabuHeT ABOHeHTa (CMeHa TapudHOro nnaHa, NpUHATUE yBeaoMneHus/coobileHns Oneparopa,
onnara ycnyr W np.), NpPU3HAETCH SMEKTPOHHbIM [JOKYMEHTOM, PABHO3HAYHbIM AOKYMEHTY Ha OyMaxHOM HocuTene, NognMcaHHOMY
cobcTBEHHOPYYHOM NoAnuCcblo ABOHEHTa, NOCKONbKY AaHHash MOLAMMCL NPOW3BeAeHa NOCPeACTBOM MCNONb30BaHNs koAoB (JloruH), naponen
(Mapornb ans Bxoga B [TnyHbIn kabuHeT) 1 noaTBepXaaeT akT (hopMMPOBAHUS SNEKTPOHHON NOLAMMCY ONPEAENEHHbIM NULOM (AGOHEHTOM).

10.4 N3meHeHus [oroBopa, NpUnoxeHuit k Hemy nybnukytotcs Ha Caiite Onepatopa dsnewline.ru, a Takke pasMeLLalTcs B MecTax
paboTbl ¢ AGoHeHTaMn He MeHee yeM 3a 10 (aecsTb) AHeln [o BBedeHUs Ux B feicTeue. AGOHEHT 06513aH CBOEBPEMEHHO, HE PEXE OHOTO
pasa B Hedenio, YATaTb W NMPUHUMATL K CBeAEHWO WHpopmaumio ob mameHeHusix [loroBopa, a Takke O ApYruX TEXHOMOTMYECKUX
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OpraH13aUMOHHBIX M3MEHEHUsX, NyOnMKyeMbIX B YKa3aHHOM Bbllle mopsgke, a Takke B JlnyHoMm kabuHeTe AGoHeHTa. Pasmeluenne
Onepatopom uHdopmaLmmn 06 nameHeHusx, nybnukyembix Ha Carte Onepatopa, B JlnuHom kabuHete ABOHEHTa, a Takke B MecTax paboTsl
c ABoHeHTamu, SBMNsSETCH Hagnexawm usselleHnem A6oHeHTa. [puHsTue ABOHEHTOM M3MeHeHWn [loroBopa, MPUMOXEHWA K HeMy
NPOW3BOAMTCS B Nopsiake, onucaHHom B nyHkTe 3.1 m n.n. 3.1.1-3.1.4. HacToswero [loroBopa.

10.5. Mpw noanucanum [JoroBopa, NPUNOXEHMIA K HEMY, a TaKKe NPW COBEPLUEHNN WHBIX AENCTBIIA BO UcronHeHue [loroBopa Onepatop
BMpaBe MCnonb30BaTh hakCUMUIbHBIN cnocob Bocnpon3seaeHus nognucyk u/vnm nevat OnepaTopa ¢ MOMOLLBI CPEACTB MEXaHUYECKOro
UMW UIHOTO KOMMPOBAHUS.

10.6. MapaHTWiHbIA CPOK Ha ycnyru No NOAKMuYeHuo (popmupoBaHne abOHEHTCKON MWHMM) U COMYTCTBYIOLWME MaTepuansl
(BONOKOHHO-ONTUYECKMIA kabenb, NaT4kopAbl, ONTUYECKME NAaTYKOPAbI, KOHHEKTOPbI WU.T.A.) — COCTABNAET 2 HEAEeNW C MOMEHTa NoAnNMCcaHus
Akta cpaum-npuemkn paboT (ycnyr), ecrnv MHOW CPOK He YCTaHOBReH B AKkTe npuema — nepedadqu obopyaoBaHust (OkasaHws ycnyr).
[apaHTUHBIA CPOK Ha NocTaBnsemMoe 060pynoBaHNe COCTaBNSET:

- Ha 6ecnposogHble Wi-Fi poyTepsl — 1 rog ¢ MOMeHTa nognucanns Akta npuema — nepegayu obopynosanus (okasaHus ycnyr), ecnu
WHOM CPOK He ycTaHOBNEH B AKTe npuema — nepeaadn obopynosaHus (okasaHus ycnyr);

- Ha aboHeHTckme onTuyeckue npuctasku (BDCOM, ELTEX u gp.) — 90 gHen ¢ momeHTa noanucaHns Akta npuema — nepefayu
0bopyaoBaHus (OKka3aHMs YCNyr), eCrv WHOW CPOK He yCTaHOBNEH B AKTe npuema — nepeaayn 06opyaoBaHns (okasaHus yenyr);

Cpoku rapaHTUiHbIx 00513aTeNbCTB, YCMOBUS NMPenoCTaBneHns W MpekpalleHnst OedCTBUS rapaHTumM ykasadbl B [paic — Jlucte
(MpeitckypanTe) Onepatopa, eCnun HOM CPOK He YCTaHOBNeEH B AkTe npuema — nepeaauyn 0bopynoBaHus (OkasaHus ycnyr).

10.7. Mognucanvem Jdorosopa ABOHEHT NOATBEPXXAAET CBOE COrnacue Ha:

- 0bpabotky OnepaTtopom u/unu TPETLUM NIALOM CBOWX NEPCOHAMNbHBIX AaHHbIX.B COOTBETCTBUN C TpeboBaHuamu ®3 ot 27.07.2006 Ne
152-03 «O nepcoHarnbHbIX AaHHbIX» 1 MMonoxeHeM O 3aliuTe nepcoHarnbHbIx AaHHbIX knueHtoB OO0 «Hbto JlaiH» pasmelleHHOM Ha
ochrLmManbHOM canTe onepaTtopa, a UMEHHO: cbop, 3annch, CUCTeMaTU3aLmio, HAKONMEHWE, XPaHEHNE, YTOUHEHWe (0DHOBIIEHUE, U3MEHEHNE),
W3BMEYEHNE, WCMOMb30BaHWE, nepedadvy (MpepocTaBneHue, focTyn), 00eanuumMBaHwe, ONOKMPOBaHWE, yOaneHue, YHUYTOXEHWE
NePCOHaNbHbIX AaHHbIX, B LENSX UCMOMb30BaHUS NPK CPaBOYHO-MHE(OPMALMOHHOM OBCMyXMBaHWM, OPraH13aLmn XpaHeHus 3asBneHns
ABoHeHTa, nHdopMupoBaHU AGOHEHTa COrnacHo HuKenpuBeaeHHOMY abaaly HacTOsLLEero NyHKTa [JoroBopa; MHBIX Lensx, CBA3aHHbIX C
peanu3auueil npaB 1 MCMONMHeHWeM 06s3aTenbCTB Mo HacToswiemy [1oroBopy, B TOM YWCMie B LENSIX UCTMOMHEHWS TPETbUMM NULaMm
obsi3aTenscTB Mo gorosopam ¢ Onepatopom. MNepeyeHb NepcoHanbHbIX AaHHBIX M3NOXeEH B HacToswem [oroBope 1 3aseneHnu. MNepeyeHsb
TPETbUX ML, KOTOpbIe MO nopyyeHunio Onepatopa ocyLecTBNsAOT 00paboTky NepcoHanbHbIX AaHHbIX ADOHEHTA, a Takke nepeyeHb AeNCTBIIA
C MepcoHanbHbIMA AaHHbIMM, Ha COBEpLUEHME KOTOPbIX daeTcs cornacue, obLiee. onucaHne. 1enonb3yembix crnocobos obpaboTku
nepcoHarnbHbIX AaHHbIX onybnukoBaH Ha Caite Onepatopa. Cornacve Ha 06paboTKy 4ENCTBYeT B TEYEHME BCEro Cpoka AerncTeus [Jorosopa,
a Takke B Te4eHue 5 (NaTu) NeT ¢ aaThl NpekpaLleHns geincTaus [Joroeopa;

- paameLLieHne ceTu cBa3u 1 obopynosanus Onepatopa B MecTax 06LLEro Nonb30BaHNs B 34aHNM, CTPOEHUM, COOPYXKEHMM, Ha 0OLLEM
MMYLLECTBE MHOrOKBapTMPHOTO 0Ma, B KOTOPOM PacrnornoXeHo Nofb30BaTesbCkoe (OKoHeYHoe) 0bopyaoBaHme ABOHEHT;

- yaaneHHsIn goctyn Onepatopa k 060pyaoBaHno ABOHEHTa s yCTpaHeHWs Pobnem ¢ Takum 060pyaoBaHMEM U OCYLLECTBAEHUS
WHBIX M3MEHEHU napameTpoB obopyaoBaHus B Criydae obpalyeHusABoHeHTa kK OnepaTopy, a Takke Ha OCYLIeCTBReHWe LEeNCTBuUil No
HacTpoke 1 0bHOBNEeHW0 060pyaoBaHNS AGOHEHTa ANS Lieneit ero Hagnexallero yHKLMOHMPOBaHUS Ha ceTu cas3u OnepaTtopa.

11. 3AKNIOYUTESIBHBIE NONOXEHUA

11.1. Ycnyru cBsisu M Tapudbl (TapudHble NnaHbl) 3a 3TU YCMyr, BblibpaHHble AGOHEHTOM [0 BCTYMMEHWS! B CUNY HACTOSILLENO
[0roBopa, NpoJoMKatoT. 0Ka3blBaTbCs (4eNCTBOBATb) HAa BECb CPOK AENCTBUS AoroBopa. [ocne nameHeHus AboHeHToM Tapuda (TapudHoro
nnaa) 3a ycnyru CBa3u Ha Ji060i OercTByloWMi Tapud (TapuHbIi NNnaH) BO3BpaT Ha HEAENCTBYOLMIA Tapud (TapudHbIA NnaH) He
OCYLLECTBNSETCS.

11.2. AGOHEHT cornalaeTcst ¢ TeM, YTO HagnexalmMu NUCbMEHHBIMU YBESOMIEHNSMMU CO CTOpPOHbI OnepaTtopa no HacTosemy
[OrOBOpY SBMAKTCS YBEAOMNEHWS, HanpaBneHHble B JInyHbii kabuHeT ABoHeHTa. [Mpu 3TOM [aTol MOMyYeHUst TaKoro YBELOMITEHUS
CUNTaETCS [EHb, CrIeayHoLLmiA 33 AHEM HanNpaBneHNs yBeOOMIeHUs, ecniu ABOHEHT He NOATBEPAUT HEBO3MOXHOCTb €ro MoMy4eHusI.

11.3. CTOpPOHbI rapaHTVPYHOT AOCTOBEPHOCTL NPEAOCTaBNeHHON 0 cebe HdopMaLmm.

11.4. HacToswumin 0oroBop OCTaeTCs B CUre MPX M3MEHEHUN MECTa HaXOXAEHUs, MECTa XWUTENbCTBA, MHBIX agpecoB (KpoMe agpeca
MeCTa HaxOKAEHMS OKOHYEHHOro 060PyA0BaHNS), UMEHW, HAMMEHOBAHWS, MHBIX PekBu3nNTOB CTOPOH.

11.5. B cny4yae M3MEHEHWs CBOMX MECTa HaXOXOEHWS, MECTa XMTENbCTBA, WHbIX afpecoB (KPOMe adpeca MecTa HaxOX4eHus
OKOHYEHHOro 0BopyA0BaHNS), UMEHN, HAMMEHOBAHWS, UHBIX PekBM3NTOB CTOpOHa AoroBopa yeeLoMnseT 06 aTom apyryto CTOPOHY B CPOK
He bonee 10-Tn JHEN C MOMEHTA M3MEHEHMS.

Onepatop yBegomnsieT ABOHEHTOB O BbilLeyKa3aHHbIX U3MEHEHUSX NYTEM pasMeLLEeHNs MHGOPMaLmn Ha cBoeM canTe dsnewline.ru
WK B HOBOCTHOM Ornoke JInyHOro kabuHeTa ABOHEHTa, a Takke B JOCTYMHbIX Ans NOCETUTENEeR MecTax B NoMeLeHun ognca (ocucos)
Onepatopa. AGOHEHT yBegomnseT OnepaTtopa 0 BbilleykasaHHbIX M3MEHEHUSIX MUCbMEHHO.

11.6. Bo BCEM MHOM, He YperynmpoBaHHOM HacTOsILMM A0roBOpoM, CTOPOHbI PYKOBOACTBYIOTCS MOMOXEHMSIMW 3aKOHOAATENBCTBA
Poccuitckoit ®enepavuu.

12. PEKBU3UTbI N DAHHBIE ONEPATOPA

OO6LwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLHO «Hbto JlaiHy

HOpuamnuecknin agpec 141281, MO, ropop /BaHTeeBka, Tpygoeas ynuua, 12a, 5 kom.15
dakTuyeckuit agpec (agpec 141281, MO, ropog VBaHTeeBka, yn. llyrosas, 4. 2, nomeLyeHue 002
obcnyxuBaHusl)

VHH 5016015442
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Krn 501601001
BAHK AO "AJIb®A-BAHK"
BUK 044525593
Kopp.cuet 30101810200000000593
Pacy.cuet 40702810801260000565
E-mail support@dsnewline.ru
Web-cant dsnewline.ru
TenedoHs +7 (495) 500-65-26

+7 (925) 500-6526

Mpadmk paboTbl odhmuca: ¢ noHegenbHUka no naTHKLY - ¢ 9:00 go 19:00, cy66ota ¢ 9:00 go 15:00, BockpeceHbe —
BbIXOOHOWA.

Mpunoxenne Ne 2 YTBEPXOEHO
K ny6nuyHoi ocpepte 06 okazaHuK IeHepanbHbIn gupektop 000 «Hbto JaiH»
TesIeMaTUYeCKNX YCNyr CBA3N LynukoB A.C.
ot «01» aBrycta 2026r. ot «01» aBrycta 2026r.

3AABIEHUE - O®EPTA O 3AKINKOYEHWUM 0OTOBOPA OB OKA3AHUU YCIYT CBA3U Ne
K OOroBory (I'IyBﬂVIHHOVI O®EPTE) HA OKA3AHUE YCNYTI CBA3U
Ne [Homep[oroeopa] ot [JataJorosopalr.
r. MiBaHTeeBka MockoBckoi obnacTu [Oatallorosopa] r.

A, [PUOKnueHT], meHyembIn B fanbHeliwem «ABOHEHT», B MOMHOK Mepe M 6e30roBOPOYHO MPUHMMAID YCroBUs goroBopa (ny6nuyHoi
ocbepTbl) Ha OKas3aHWe YCIyr CBA3W NEpefayn AaHHbIX M TENEMaTUYECKUX YCNyr CBA3W, TEKCT KOToporo pasmelyeH Ha caitte 000 «Hbto
Naiti»  dsnewline.ru, u npowy OOO «Hbto JlaiH» umeHyemoe B fanbHeiwem «Onepatop», chopMMpoBaTb abOHEHTCKYI MMHMUI,
MOAKIOYNTL MO Mofb3oBaTeNbckoe 060pyLOBaHNE K CBOEI CETU CBA3N 1 OKa3blBaTb MHE YCIYIU CBA3W U UHbIE YCIYTW, MPeLyCMOTPEHHbIE
poroeopom. [Moateepxaato, Uto A0roBop (My6nnyHoi ochepThl) Ha OKa3aHWe YCIyr CBA3M Nepefayn AaHHbIX 1 TeNeMaTUYECKNX YCIyru CBA3M
MHOI0 MPOYNUTaH N MHE MOHSTEH CMbICT AAHHOTO JOroBOPA, a Takke NOCNEeACTBIS, BO3HUKAtOLLME NOCre 3aKmoyeHns AaHHOro gorosopa. B
cooteetcTBuM ¢ n. 10.6 gorosopa (My6nuyHOM oepTbl) Ha OKasaHWe YCMyr CBA3W Nepefayn OaHHbIX U TeNeMaTUyYecKUX YCryru CBsiu,
BblpaXat CBOe cormacie Ha 00paboTky mepcoHanbHbIX AaHHbX OnepatopoM u/uni TPETbM NNLOM CBOWX MEPCOHANbHLIX LaHHbIX B
cooTBeTcTBMM C TpeboBaHuamm ®3 ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbLIX», @ UMeHHO: cbop, 3anucb, cucTeMaTM3aLuto,
HaKoNMeHune, XpaHeHue, yTouHeHue (OBHOBMEHWe, M3MEHEHWe), M3BMEeYeHWe, MCMONb30BaHWe, nepedady (MpegocTaBreHve, HOCTyn),
obesnuumBaHve, OrokMpoBaHWe, YyOaneHWe, YHUYTOKEHWE NEepCOHanbHbIX [faHHblX, B LENsX MCNoNMb30BaHWS MpW  CpaBOYHO-
WHOPMaLMOHHOM ~ OOCAYXMBaAHWM, OpraHu3auuu’ XpaHeHust 3asBrmeHust AOOHeHTa, WHGOpMUpoBaHUM ADOHEHTa  COrmacHo
HWXeNpUBeAeHHOMY ab3auy HacTosLiero nyHkTa [JoroBopa, MHbIX Liensix, CBA3aHHbIX C peanu3aLeil npas u MCNofiHeHWeM 00513aTenbCTB No
HacTosiyemy [loroBopy, B TOM. Yucre B LEAsX UCMOMHEHWS TPETbUMW nuuamu 0Bs3aTensCcTB no gorosopam ¢ OnepatopoM. lNepeyeHb
NepcoHanbHbIX AaHHBLIX M3NOXEH. B HacToswem [orosope u 3asBneHun. lNepeyeHb TPeTbUX MWL, KOTOpble Mo nopyyeHnto Onepatopa
OCYLLECTBNAIOT 00paboTky nepcoHanbHbIx JaHHbIX ABOHEHTa, a Takke nepeyeHb JeNCTBUiA C NEPCOHANbHBIMI AaHHBIMK, HA COBEPLLEHNE
KOTOpPbIX AaeTcs corracue, obliee omMcaHue UCMoMb3yeMblX cnocoboB 0b6paboTki nepcoHanmbHbIX OaHHbIX onybnukoaH Ha Caite
Onepatopa. Cornacve Ha 0BpaboTky AelcTByeT B TEYEHMe BCETO Cpoka AeicTBus [loroeopa, a Takke B TeyeHue 5 (naTu) neT ¢ Aatbl
npekpaLleHuns aeiicteus [lorosopa:

Macnopt: [NacnoptCepus] Ne [MacnoptHomep] koa nogpasnenexns: [KoaMacnopt];

BbinaH [KemBbiaaH];

[ara Bbigaun [QataBeigaum] r.;

[ata poxpoenus: [aTaPoxaenus] r.;

3apeructpuposaH: [MectoPernctpauuu].

Anpec npoxwueaHus: no Mecty peructpaumu [ |/ [AgpecKutenncTBal.

Anpec noakniyeHus (MecTa yCTaHoBKM OKOHeuHoro obopyaoBanusl): [Aapeclogkntoyenune] nogbesn [Moabesn] stax [Srax].
TenedoH: [Tenechon1] / [Tenedron2] Agpec anekTpoHHOM noyTsl: [Movra].

BecnnatHoe nogkntoueHne 060pyaoBaHMs ADOHEHTa K CeTy CBSi3W ocyluecTenseTcs OnepatopoM B CPOK HE No3aHee 7-Mu pabounx gHe ¢o
OHs odpopmreHms PernctpaunoHHomn kapTbl. KOHKpETHbIE AeHb M BpeMst NpoBeaeHus paboT no nogknoveHno obopyaoBaHus ABOHeHTa k
CETU CBA3M COrnacytoTcs ¢ ABOHEHTOM JONONHUTENBHO.

BbIOpaHHbIit TapuchHbI NnaH npu noakntoyeHun [TapudHbinlnan].

Pa3mep aboHeHTCKoi nnaTbl no BbibpaHHoMy Tapudyy cocTaensieT: [CToumocTbTapudal.

PacueTHbIln nepuop no TapudHoMy nnaHy coctasnsiet: [PacyeTHbinllepuon].

[NoaknYeHHbIe LONONHUTENbHbIE Yenyru: [[lononHuTenbHbieYcnyru).

Hacroswwum 3asBneHnem Takxe, Bbipaxalo CBOE COrfacue Ha: pasMeLLeHne cetw cBsisu u obopyposaHus Onepartopa B MecTax obuiero
nomnb3oBaHUst B 3[4aHWM, CTPOEHWUW, COOPYXEHWUW, Onopax NS pasMeLieHust NUHUIA CBA3W/3MEeKTponepeaadqn, Tepputopun Ha obLiem
UMyLLecTBe MHorokBapTupHoro goma (CHT/OHT), B KOTOpOM pacnonoxeHo NoNb30BaTeNbCKOE (OKOHeYHoe) obopyaoBaHue ADOHEHTa;
yaaneHHbli foctyn Onepatopa k o6opynoBaHuio AGOHEHTa Ans yCTpaHeHus npobrnem ¢ Takum 060pyLOBaHUEM U OCYLLECTBIIEHMS UHbIX
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M3MeHeHWin mapameTpoB 06opyaoBaHus B cryyae obpatyeHns AboHeHTa k OnepaTopy, a Takke Ha OCYLLEeCTBNEHME AENCTBII NO HACTpPOIiKe
1 0BHoBNEHMO 060pyoBaHNs ABOHEHTa ANs Liener ero Hagnexallero yHKUMOHMPOBaHUs Ha ceTn cBsisn OnepaTtopa.

Onepatop oKka3blBaeT ycnyr Ha ocHoBaHUu JILeH3ni, BblaHHbIX GegepanbHon cnyxboi No Hag3opy B cdepe CBSA3N, MHPOPMALMOHHBIX
TEXHOMOTMI M MacCoBbIX KOMMYHUKaLWIA.

OpwuruHan aksemnnsp Joroopa, 3asenenns — OcepTbl 0 3aknoyeHnn Jorosopa 06 OkasaHWW yCryr CBS3W CO BCEMM MPUIOKEHUAMM Ha
ByMaXHBIX HOCUTEMNSX MHO MOITyYeHbl, CMbICI NOHSTEH.

ABOHeHT / /
Moanuce damnnns, UM, 0TYECTBO NONHOCTLI
OAHHBIE ANA OGECNEYEHUA OOCTYNA K YCINYTAM CBA3KU
TIOTVH (LOGIN) MAPOITb (PASSWORD) WOEHTU®UKATOP (UID)
[MoruH] [Maponb] [tonAa]

Ot umenn OnepaTtopa, AENCTBYET MULO UMEtOLLEe NpaBo aeiicTBoBaTh 6e3 foBepeHHocTU MeHepanbHbin aupekTop A.C. Lynukos
M.II. TIOJITUCH

Mpunoxenue Ne 3 YTBEPXOEHO
K nybnuyHoii ocpepte 06 okazaHuu leHepanbHbin aupektop 000 «Hbto MaiiH»
TenemMaTU4eckux ycnyr cBs3u Liynukos A.C.
«01» aBrycra 2026r. «01» aBrycTa 2026r.

NPEUCKYPAHT
NEPEYEHb YCNYI U OCHOBHBIE TAPU®bI

1. MOOKMKOYEHKUE K CETU ONEPATOPA
HaumeHoBaHue ycnyru CroumocTb B pyo.
1.1. MNogkntoveHune knueHTa B 3aaHuu, nogknioueHHoM k cetn Onepatopa OOQ «Hbio JlaitHy, BkaovaeT B
cebs:
- kabenb BOJIC; *** A0roBopHas
- TO4Ka BOCTYNa ANs KOPPEKTHOI paboTbl B CETH MHTEPHET
- pa3Boaky kabens oT TOYKM JOCTYNA 40 NOMELLEHUS KITUEHTA;
- ycTaHoBKy Heobxogumoro MO ans paboTblB.CETH, PETMCTPALMIO B YYETHOI CUCTEME
MoHTax (yknagka) kabens B nOMeLLeHn KNneHTa [0roBopHas
2. OCHOBHbIE TAPU®HbLIE NJ1AHbI
HanmeHoBanu | lpegonnayeHH
nin e TapudHoro bili 06eM En:uam. Ll::; ] g”' TaM:I;sl?:nuu Mpumeyanme
nnaHa ycnyru eg. - PYO. P u
C 1 uncna TekyLero lMonoca nponyckaHus:
mecsua no 1 yucno n3/B ceTb MHTepHeT fo 100
2.1 | «XPON 100» 1 MecsL 1000,00 crenylowero vecaua, | Meut/ce
00:00
C 1 uncna TekyLero lMonoca nponyckaHus:
mecsua no 1 yucno n3/B ceTb MHTepHeT fo 200
2.2 | «XPON 200» 1 MecsL 1500,00 crenylowero mecaua, | Meut/ce
00:00
C 1 uncna TekyLero lMonoca nponyckaHus:
mecsua no 1 yucno n3/B ceTb MHTepHeT fo 300
2.3 | «XPON 300» 1 MecsL 1700,00 crienylouero mecsua, | MGuTicex
00:00
3. DONONHUTENbHBIE YCIYFU****
HanmeHoBaHue ycnyru CtoumocTh B pyo.
3.1. Bbi3oB cneyuanmcta no HacTpoike 060pyaoBaHus Unu nporpammHoro obecneyenus y Knuexta 500,00 py6.
3.2. PeanbHbii IP agpec (nogknoyeHre 1 noaaepkka exeMecsiyHo) 200,00 py6./200,00 py6.
3.3. Pabotbl no HacTpolike 060pyA0BaHUS UK NPOrPaMMHOro 06ecneyeHns y KIueHTa 500,00 py6./vac
3.4. [leTanusauus Tpacuka (€AMHOBPEMEHHO + 3a KaXbli AeHb feTanu3aumuv) * 95 + 15 py6.
3.5. MogKnoyeHne JONONHUTENBHOMO KOMMbOTEPA B OQHOM NOMELLEHNN 3000,00** py6.
4. CNOCOBbI N METOObI BHECEHWA ONNATHLI 3A YCIIYTU ONEPATOPA
Ne Metoa/Cnocob BHeceHus/Cuctema Tun BHeceHusA Appec
4.1 Odpuc obcnyxnBaHms HanuyHel pacyer; 141281, MO, ropog VBaHTeeBka, yn. Jlyrosas, 4.
besHanuyHbIA pacyer; 2, nomeluenue 002
4.2 | JlnuHbin kabuHeT AGHeHTa https://stat.dsnewline.ru/index/main
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4.2.1 | MnatexHblit cepauc «Pobokaccay (Robokassa)
4.2.2 | MNnatexHobint cepauc «fOHuTennep» (Uniteller)

bearanyHbit oHna https://stat.dsnewline.ru/index/main/Ikview/payment

4.2.3 | NnaTexHblit cepeyc «TvHbKodd Bakk (Tinkoff) pacuer,
4.3 | JInyHbIA kabuHeT «CbepbaHk-OHnaiH.
HaumeHoBaHWe OpraHu3auuu, BHELUHWA BUA:
«Hbto MaitH 1. ViBaHTeeBKkay BesHanuuHbli oHnaH | JnuHbIn kabuHeT/MpunoxeHue nNuyHoro kabuHeTa
pacuer; «CbepbaHk-OHnanH»

Hbto JlaiH r. iBaHTeeBKa

* fetanusauus Tpadmka npeocTaBnseTcs B TedeHme 5 pabounx gHeil ¢ MOMEHTa Nofaym 3asiBKi

** B LieHY He BXOAMUT CTOMMOCTb MCMONb30BaHHbIX MaTepranos

*** kabenb BOJIC — BonokoHHO-oNTUYeCKuil kabenb cBsi3u, (hOpMUPYIOLLMIA aBOHEHTCKYHO MHWIO;

**** NOMHBIA NepeyeHb JONOMNHUTENbHBIX YCMyr, OkasbiBaeMblx OnepaTopoM ykasaHbl B npeiickypaHte (Mpanc — Jlucte) pasmeLLeHHOM Ha
cate Oneparopa u B odmce ObenyxmsaHus.

Mpunoxenue Ne 4 YTBEPXOEHO

K ny6nuyHoi ochepte 06 okazaHuK leHepanbHbIn gupekTop 000 «Hbto JaiH»

TenemMaTU4eckux ycnyr cBssu Lynukos A.C.

«01» aBrycta 2026r. «01» aBrycta 2026r.
AKT

caaumn-npuemkm pabot (ycnyr) no goroBopy [Homep[lorosopa] ot [latafloroBopal r.

r. iBaHTeeBka MockoBckoi 0bnacTu [ata[lorosopalr.

O6LLecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «HbH0 J1aitH», MMeHyeMbIM B AanbHeniuem «Onepatopy, B nuue 'eHepansHoro
avpekTopa LLynukosa AHToHa CepreeBuya, [EACTBYIOLEr0 Ha.0CHOBaHUM YcTaBa 1 [PUOKueHT], MMeHyeMbIiA(as) B LanbHenLwem
«ADOHEHT», BMecTe nMeHyemble «CTOPOHbI», NOANMCANW HACTOSLYMA aKT O HUKECTIeYHOLLEM:

1. B cootBeTcTBMM C 3asBneHnem AGoHeHTa u [oroBopom (My6nuyHoi odhepTon) Ha okaszaHue ycnyr cBssu Ne

[Homep[oroeopa] ot [flataloroBopa] r. (aanee — «Jorosop») Onepartop BbINOMHUN HUXKeYyKa3aHHble paboThl (ycnyru):

1.1. MpegocTtasun ABoHeHTy JOCTYN Kk ceTn cBAsn Onepatopa, Bkitoyas:

1.1.1. dopmupoBaHue abOHEHTCKOM IMHWM OT y3na CBS3u CeTU.CBA3n OnepaTopa [0 NoMnb30BaTENbCKOro (OKOHEYHOro) 060pyA0BaHMS

1.1.2. TogkntoyeHne ¢ NoMoLLbK. aBOHEHTCKON JIMHUM NONb30BATENBCKOTO (OKOHEYHOT0) 0BOPYA0BaHUS K Y3ny CBS3WN CETU CBS3W

Onepatopa

1.2. MpepocTtasun ABOHEHTY gocTyn K ceTu VIHTepHeT

1.3. NipeHTndpmkaumorHble aanHble ans goctyna (UID, MorvH yyeTHon 3anuck, Maponb y4eTHom 3anucn, Joctyn B Nn4HbIN kabuHeT

AboHeHTa)

2. MpepoctaBneHue ycnyr CBA3W B COOTBETCTBMM ¢ [loroBOpOM Ha4yaTo € AaTbl NOANUCaHUs HacToswero akta. C
BblleyKa3aHHol aaTbl OnepaTop NPOM3BOAMT YUET YCNyr CBA3MU, NOTPeONeHHbIX AGOHEHTOM.

3. 'Agpec ycTaHOBKM W creuudmkalus nomnb3oBaTenbckoro (OkoHeyHoro) obopygoBaHus:  obopygoBaHue aboHeHTa,

[AgpecllogkntoyeHue].

4. MyHMManbHo fonycTMast GKOpPOCTb Nepefayn JaHHbIX cocTaBnset 64 Kout/c.

5. Mognucanuem Hactosiero Akta AGOHEHT NOATBEPKAAET, YTO AaHHOE MOAKIIYEHUE MONHOCTbH COOTBETCTBYET YCIOBUSM
[Jorosopa.

6. ADOHEHT yBeJOMIIEH O HEOBXOAMMOCTY NOAKIIOHEHMS ANEKTPOHHBIX YCTPOMCTB K KAYECTBEHHOMY UCTOYHIKY 3NEKTPONMTAHNS TUNa
MBI, 3a HeCOOTBETCTBME ANEKTPONMTAHMS ONepaTop OTBETCTBEHHOCTb HE HECET.

noanucu CTOPOH

Ot Onepartopa Ot AboHeHTa:
l'eHepanbHbIil AMPEKTOp
000 «Hbto NaitHy»

(Pamunus, uMsi, 0TYECTBO NOMHOCTbIO)
/Wynwkos A.C./
noanuch 0]7[0]
/ /
noAnuch ono
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